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ABSTRACT

This study investigates both arbitrariness and misrepresentation in the terminology of Korea's
LIS field with an example of the term ‘Information services. The focus is on analyzing the differences
in the Term’s history and theoretical base between American LIS field and Korea’s. Discussed in
details are the popularity and usage of the Term in Korea's LIS field and libraries. The ultimate
intention of this study is to motivate the Korea's LIS scholars to endeavor for theoretical
accomplishments with regard to ‘information services,” which can justify the change of term from
‘reference services' to ‘information services.

Key Words: Information Service, Information Services, Reference Service, Reference Services,
Reference Work
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II. ml=re] FagAtet JrEs

Aole ALSEsH AbEelth webA A& FAJshe 71 @Il “gof o= i ASle] 3t
S} st 2|3 7px7F wielgih L Mol v= ATARS] ] Clibrary ¢ 2] ARSle] TEA R A
I FUe ARB 713e] ol 7S | Fo] Atk T folrk Zhe ARA oJnl= fAlsithL
SteEts 7 7| o] Zh= ARSI AE I 7IRE vl Adolsittal eely] witelth D 11
A2 oJAs] fasit 187 Ue 2l mxde] A9 library o 2> e osd
2] AL ddel o2l dElvt library S THEO W A AL AL S5 0] Hojof
by R Qlek TlaliA, 9819 BT $gshe AT A T ol AT library & &
Sh= librarian'®] e #HAS FE8 2 o) v|24 ]9 MBI M9 librarys Y
AbE] Z1RoE 7 ¢ gleger Aztsi

HEEAFS NFA A E =l A Eaglol ‘=X I library ol Wik o]opr1 R H &
ol M o] FollA thRAt sk A ANE] HEEAF e FUe WeteA o HTH
ola]7} B osly] wWoltt SN H WA, Aw w-E7F AMEEL e AEFANEE Sole
Se7F YA & whEofd o] otk 29 dhie] T1#dhke] P HgA e gof Bt
ml=¢] A 8ol information servicesg A 9al 2 FUF Bt HE = & ¢
ALE] FATFAA Q) HMEEH S AR 8] SRR HE AL FAHCE 2YE
A B3 156 A9 ot} 2) 53] JRBALE JAsk= F #A TolQl “gAFE oFE 98
ALE] FLE AlelollA BRI Jid o g Al A KBtal Qlow, EA A dak= Algolut
EAHS ZE AR BRA o8] AR o8 Jidels s elelth

JZthd BBV 9] Yofof s Fsh= ‘information services' v B|=Fe] A FAI 9} 1A o A
ofulgt PO RE JAFEH AREE7] AFeIlon, o5 drft BHAOE AR IE7F
olE I3l WA m= TAHAG A9 MistE et o]Ee] 2 M= AFS| (LI ALA)
o] 3} Aol =53 Bk 2007d 109 €A ALA S3o]A)dl] +55o] 9= "Standards
and Guidelines'®] W8-S #xal HH, ALAAME AF5H 02 AMs 2W reference services
g diAlsls AE 892 information services®] AHE-S BB Y5S & & UTEY) o]AHH
information serviceszh= §01¢] 71'd# Aejot Alth2] oulo] s Atz PopHeH A
reference serviceseh= §01¢] 7id 3 &n|e] WstE A Aol FAs] Holo g},

o2

o

Ha ol

oL
ot

1) oA, "xAg A9 EAAHEAA(NE © dolzte v, 2003), pp.22-26.

2) 8 o Aol =AAT A EHFREOT FAFOoE AAH AL 199230 Tk

3) ALA?¢] Standards ManualolXl REFERENCE SERVICES &-5-g ZrolR™ See INFORMATION SERVICES
2 Ho] gledl, °14 ¥ information servicesgle £01¢ AMH-S #2418 8t k. ALA Home page,
<¢http://www.ala.org/ala/ors/standardsa/standardsguidelines/standguide.htm) [cited 2007, 10. 2].
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e Z3o) o3P, 194]7] 2ol Samuel Greendll &J3l] ‘=M #-E 2= o] 82 Al oll= readers)
BHZ3E7] 93k A9 e R ‘reference’ @) 7de] Ao 2
e = WA Aol EA 1 8739 wstel] wat of 2] W 25 Zoldith
Z7l9E ‘GF(work) 24 9] AZo] AREHA F2 ‘reference work' 2 E2] 2115 James
Wyerg HIEgH 21B2 AJ3o] LA A3A59] gako] FoxHA] 33t service®] #3o] F-7}y]

ATES) Reference services’t ¥ FF-5 oJnlshs B2l B O & ARGH 7] AJZHE AL 23)
o] $HEHom ) olgfdt 352 1970t L7kA] & W3} glo] A&H ek I2jrizk 19809
2 HolEWA ‘reference’S A8k ‘information & AFESIZA}F dh= o] 21E 7157
Al Y, Akl ]2 A= ALA7E 23 WA reference servicesE information services®
uHre] ARSEAE Y FEstal gl Aotk

ol gt gt wste] ALAZE ALkl W AREs 58 B9, ALAIA information services
Zhe 8015 59 34 w410 AFoE AREg vl oF 30 A<l 1979901 A& vrehd
oh8) HRAES] FYolgkE 19709t o] AlthA 733ks skt =AE dd] S48 wkedst
I P v=e] AR SR AYAE Tolle ATAA AT AT Tee el 28
gk 214 7]9ke] WA ‘information’ AHS ARGt Al F1sHA 0 ® wlt =T dale 7R ol
o] Wekth9 714, Library sciencedll information science®] o] 23 7|H-& wolso|=t] 234
ol¥l Thomas Galvin¥} 72 Sk AE2 05 ARS8 2 reference serviceeh= §o1& #7

313 information serviceZ tiA|S A& FAH 02 FH|E SIAEH 10 2&e ALA 4]

i

4) Samuel Green, “Personal Relations between librarian and readers,” American Library Journal, Vol.1(1876),
pp.74-81.

194330 ALAIA HZe] Wl Lojabdol] &3}, Reference Work's T3} 7o) He¥of itk 1. That
phase of library work which is directly concerned with assistance to readers in securing information and
in using the resources of the library in study and research. 2. The work of a reference department. ALA,
Committee on Library Terminology, A.L.A. Glossory of library terms, with a selection of terms in related
field4Chicago: ALA, 1943).

James Wyer, Reference work: a text-book for librarians and students of library work(Chicago: ALA,
1927): E. Guerrier, “The measurement of reference service,” Library Journal No.61(1937), pp.529-531.
Samuel Rothstein, The Development of reference services through academic traditions, public practice, and
special librarianshifhicago: ACRL, 1955).

ZFA] Reference and Adult Services Division(RASD) 9] Standards Committeedl = “A Commitment to
Information Services: Developmental Guidelines 1979”2 £ & AAFsEA, 7]20)] AME-31E reference
servicesghe &0 tiAlel information servicesgte &01& AMHE8FATE ALA, RASD, Standards Committee,
“A Commitment to Information Services: Developmental Guidelines 1979, RQ(1979). pp.275-278.
FAE AT 19703 v Sl M E AAH 2 2+ information societyoll thaF #4]3} =2]7} ALS] ZAo| A T2
Ad Al71HeH, pAHoR = AEEAMFAT JRAE 7} B4 A information science®] F& ©l1&3} 7|HE
lﬂl information technology g =3t EAH firol &dslA 24317 Al&et A7 D. Lilley and
R. Rice, A History of Information Science 1945-1985(San Diego, CA: Academic Press, 1989), pp.43-70.
10) Thomas Galvin, “The Education of the New Reference Librarian,” Library Journal, No.100(1975), p.730.
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A

g

o

o] A& reference WAlel information©] 5733s Ax olHd sta=9] 33 Alth4]
Rkl ek At

M| =T FgllA reference EUR= information®] AHE-S F=3124F Pl ALA F3i+-<]
e AXES ARl EwS F7] S8 ALAVE Azts| 99 d#e] F3E, 53], Encyclopedia
U Glossary SoIAE 1 E4& Fole 4= olry 71, 19809 wale AL A World Encyclopedia
of Library and Information Service}+ HAEZOZ ALE3] Q%
reference and information services®] AFE-S FILEHA, o] H-5}o]
library use instruction 12|31 guidance 59 Al 7152 X238k 7P 2220 /ide] £oi2 A
AlEkaL Quhl2) 8] 25 39 Foll WelE The ALA Glossary of Library and Information
Sciencel A+ reference serviceE tAshk= frAF 7] €012 information service(T &
g)E AABPEA &F thE S0 2 information service®] AHE-S FAH o7 AL Jrhld)

°]% 1990dell= RASDE A58 Reference and User Services Association(LL T RUSA)
9] Standards and Guidelines Committee7} 1979d¢] #A1E H &8l “Information Services
for Information Consumers: Guidelines for Providers”#h= A& A4t YW A information
services®| §ol2 4= U5 A18] stefe ¥ olojzlty T2 ThA] 10 $<1 2000
o]2 A= 1990 9] FAE $Hd3] 7143t “Guidelines for Information Services” &= A3A
2 thEo] g4 mxel WiEsFo A EAHA B HFE AA sk 34 &o1E information

services& AHEE e FaL3] SIITR 1Y) o] XY 2000\ del AA dH o] A9k ARE Atsl W

reference service THAlo

information servicell) &}

11) 971A information services= “a. finding needed information for the user: b. assisting the user in finding
the needed information” 2.8 AW = o] glo], reference services?] o1& 71%E Z9|A ‘information providing
(FEAY) 7o AASeE 02 AEHT JSS ¢ 4 Utk C. Bunge, “Reference Services,” In: ALA
World Encyclopedia of Library and Information Set@ldesgo : ALA, 1980).

QA A 5ol 19703l Al AHste] 1980 A2 olojAH FAl] Al Ak ZF A3 Aol AH

information®]2Fe £019] H|Fo] B AA7IL 53] TA I Mu|2 Fol A [Tl 7|9kt A BA ¥ (information

providing) &) HlFo] X} AA 71E A3E wgsle], 7129 reference servicesol ‘information’& 3 718l

reference and information servicesZhs 3018 WHEo] ARSI A P& & 4 Utk T o8 e HA <

H3lol = B8kl TE0] AlASHE services ] 3 UE-2 18769 Samuel Greeno] RIS I3 o] &

1A717F @& 59 /M=ol ‘reference services'@] 71d3 W&olA A HojyA] &= Aotk Fa2

Green< reference services®] 8 24F U5 Yl 7IXE A|ASFSTE: 1. instruct the reader in the ways

of the library: 2. Assist readers in solving their inquiries: 3. Aid the reader in the selection of good works:

4. Promote the library within the community. S. Green, 27 =%, pp.76-79.

13) o] g-oJ bAoA information service(¥4*)+= “personal assistance provided by members of the reference
staff to library users in pursuit of information” 22 AH =] &), o) FA TARA 9} SHAA FFS
s 71 special librarians$} information scientists®] ‘information providing (% EA|3)" =412 M| &
e HFH 02 w3 A7 Belth H. Young and T. Belanger, ed., The ALA Glossary of Library and
Information Scien¢€hicago : ALA, 1983). p.118, 189.

14) ©] A& RUSA9 Access to Information Committeed] <& 71852 th. ALA RUSA Home page
<http://www.ala.org/ala/rusa/rusaprotools/referenceguide/guidelinesinformation.cfm) [Cited 2007. 9. 29].
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HAl ALAT =A#9] public servicesE sl 29 reference services 2= #5291 0)&

information services h= 2L 2012 tiAst A} sl =8-S A&319H Ao|th

T2 RUSA7E Aatel2 A& #AES 2dA3] B8 B, ALA] FHA9} 97t 74
AZ ol AT FAT W&ol glof AAA A <ty ASS THsHA Ak FolEt=
‘Guidelines' 2 & 715531710l AA 2 metifo] Aojxlo] et FAH SR 419 34 7

o
-

P q

el

ol

¢

2
30

¢l information services7} 7129] reference services@t oJw st xpo]7} l=Ao) thaf HEsk A
AL AAF 75 ek Az

W Aostal dew, volrt information services®] o] &3
2 AAA o)A Fatths wAAE AL itk AR AT gofo] ARgel o] @ FH
information service®} ¥4 9] information servicesE TH-3HA] & HAlo] AMEEE=
A A EA Y] 7RI AlF A Aoslal §lef, 15) information servicesERE &0 AME-
S Tt 2ARA AYERE FAE QL YTk

J8oE Y ALA9] 9%+ 2007d A7 S Bl= 2 Aoy LIS sHAle] A& &
o2 o]ojR|A] £ U= AOZE HRlth 71, LIS A1) 24 AS ksl 22k fojA}
Holuk Aol WAA reference servicest o743 FH Hols t®3h= 34 Loz Ao}
ek el 28] APl ODLIS®] 7% information servicel} information services9} 7+
2 ojE ofd] FEF2A HoJUA ¥, reference services7t W EA T MU~ XA 3= )
F GOl 2viEo] UthlD T8 A FopllA 7Y el AREEA = 2] Willlam Katz
9] Introduction to Reference Work(Vol I and IT)®H® Richard Bopp3 Linda Smith7} &

ojf 1o

o

15) o] ExE A2} B2 )RR M= information servicesE B¢ FHE AL HAE 713 HE t)Z oA
= U2 AWz §lo] information service® @4 FE|Z ARSItk thed EEA @ e Ald ol
“Libraries have an inherent obligation to provide information service to support the educational, recreational,
personal and economic endeavors of the members of their respective communities, as appropriate to the
libraries’ individual missions.” 244 #&. p.l.

16) 7}, o] &AM ollA information servicese T3t 7o) AW o} Itk “ Information services in libraries take
a variety of forms including direct personal assistance, directories, signs, exchange of information culled
from a reference source, reader’s advisory service, dissemination of information in anticipation of user needs
or interests, and access to electronic information.” F|3FtHA 3], o] W& reference services] 7159l tg
AWl & b Qg oA 71Es EA S5 reference® @Ol S information©| @ @Ol 2 vlto] E9kS ¥
‘information’¢] &|v|¢} Zpolo] gt o]2H A S Hofsty Utk

17) Joan M. Reitz7} #28 online dictionary?! ODLIS(Online Dictionary for Library and Information Science)

o A reference servicese T3 7ol Ao E I Atk “All the functions performed by a trained librarian
employed in the reference section of a library to meet the information needs of patrons(in person, by
telephone, or electronically), including but not limited to answering substantive questions, instructing users
in the selection and use of appropriate tools and techniques for finding information, conducting searches
on behalf of the patron, directing users to the location of library resources, assisting in the evaluation of
information, referring patrons to resources outside the library when appropriate, keeping reference statistics,
and participating in the development of the reference collection.” H]E ZA%+ o] W&o= oAl <143
ALACIA AAE o8 EA49 A5 533} information service(s)oll that o w25 8t dro] us] W}
gt AR Aol EAI
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& A& Reference and Information Services'9) X% ‘reference services 7} ©] #ofe] o]&
I} AFE dEske 4 dolat Gol&E AREEIL JUTh0)

Information services”} reference servicesE tAlsl7] 915k Lol 2 243 AF2|wj7)

3 e A W] B {3l we A 371
o] & & 9tk Z, Indiana t&Fe]y Rutgers et # 2549l referenceThe T2 2~
739, Ilinois Wi8te]} Wisconsin thehx# reference$} informationS Wejste] 221

J2]3 Michigan thgte]u} North Carolina 4§ informationth& ARE3LY A= 73
Aot} 2l) W g YeptaL Q& olg ek Aol LISe] AF AFE Aol X Zat s

SO ALAY Q7S v mj=e] QLIS w2 oA AR AREl s &
WIHE WHS dus] BH BT BeiA Seldt) oge (F 1) YehtRe], mw
LIS w&2 230 A) AMg-3t

Sololl tigk Asle] zfel7h EASIAL ie HAAFETh

SN U

oFe]
o] F8
2 UF
e
= A,
$7F 1

ofl

CE 1) 0= LIS ns==2 9| #H nits Hi

o st TEEZEIY I
Florida State University C. of Information Introduction to Information Services
Indiana University S. of LIS Reference
Kent State University S. of LIS Information Sources and Reference Services
Louisiana State University S. of LIS Information Services
Rutgers University Dept. of LIS Reference Sources and Services
State Univ. of New York(Albany) Dept. of IS Information sources and Service
State Univ. of New York(Buffalo) Dept. of LIS Reference Sources and Service
University of Arizona S. of IRL Information Resources & Services
University of Illinois GS. of LIS Reference and Information Services
University of lowa S. of LIS Reference and Information Services
University of Kentucky S. of LIS Information Sources and Services
University of Michigan S. of Information Information Resources and Services
University of N. Carolina S. of LIS Information Resources and Services

University of Pittsburgh

LIS Program

Reference Resources and Services

18) Volume I A7} Basic Information Services1d] W13l Volume 19| ¥-#1& Reference Service and Reference
Processe& o] At} W. Katz, Introduction to Reference Work(Vol I & II)(Boston : McGraw Hill,

2002). Vol. 1, pp.3-38.

19) Richard Bopp and Linda Smith, Reference and Information Services: An Introduction(Englewood, CO :
Libraries Unlimited, 2001). pp.3-25. & 265-278.
20) o5 wA9] LS A3 YoJ B information< referencedl] W& 2318 FxpHolm HZEZ<l 7]59 £

2OHHL 98T & 4 ot

21) 971X ¥E 2070 Wighe] WS Z2 TR wAEETS 2ok EUAT ALAY AFS T WSEETY
AAE AHHolE fARE A4S HAT 4 9k ALA Home page,
<http://www.ala.org/ala/accreditation/lisdirb/ Alphaaccred.htm), [cited 2007. 9. 141,
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T BRRRANN FLEAE FHRAE o] g
University of Rhode Island GS. of LIS Reference and Information Services
University of S. Carolina S. of LIS Information Sources and Services
University of Texas S. of Information Information Resources and Services
University of Washington S. of information Principles of Information Services
University of Wisconsin(Madison) S. of LIS Reference and Information Services
University of Wisconsin(Milwaukee) |S. of IS Reference Services and Resources

VLJ
e~

o]
Kl

o]

13 WA= HAl tig 24 A t=ER E4s R, 32 7 F58 T A
P4 olth FARTE wrg Yo By waHRe] B Alojd] W o] gtk
off rol=vl, =20 Aol library AF7F "olA] Wik tistolnt shake] 79 W

"—V

34——2.9] B2 A ‘reference’ A7} oA U7FAL ‘information’ & & A H = FEA 2l 73

R
i)

r—{r
I8

ek o1- g A=Al library science 2ThH= information science® HlE< T4} 3 25
22O ME W] A ‘information’ 9] AM-S AT 3 QI Aotk T2|x Jdt A
ko] WHEZIWASLE AH wIke] YE H3 library science £ library and information
science®] #ANA 7Fs3F €351 information science 4] MUY OE 23] A= 2L
DS A8 4 Utk 71, vl 9183 Washington ™8+] School of Information®ll A 74

ME = R=

s A WA= ol#gh Agko] FA ZEdrh
(AH 1) University of Washington®] School of Information®l 7§43tx A= Principles of
Information Services 352 73270 2: “Analysis of the information mediation process,
including determination and analysis of information needs: searching for, evaluation, and
presentation of appropriate results: modalities for delivery of services: and current and
future techniques.”?22)

a8 olg)E Aldl e I3 g Basltt W&z 2o WA library'E A8 1

J

H=o] AN reference’ S WOl AL WAbe] A W& reference’ S 2] WAl I
2 ARSI Sl AFERIH nAA] Zohks talso] EHlst thyol ¢1-8-8l= Texas thet
o] (AH 2= el SUle It ERl SR vkt Q] Afolth (AH 2)9] e
reference’ & W2 HA ol T2 AHESIAL Q= Rutgers tieke] Zhel7) g (Al 3)34 vl

& HA) oudt Zpo]7t WARIEY 23]8 referenceths £018 9J713] AMESIAL 9= Rutgers

il

mlm

22) University of Washington, School of Information Home page,
¢http://www.washington.edu/students/crscat/lis.html), [cited 2007. 9. 12].
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tste] ZFF oA Texas thete] Z#H T information 2184 Agko] ZA “ARA = S=71
ol FAA AHIE AN shE 7 o] FollA =ostaatehs A REAKS, information
services) 2h &017F IS LIS i Aol EA; 8] SEd 250 245 AL dSS B

o34} sh=w vk

(A 2) University of Texas, School of Information®lX 7W&3tx U= ‘Introduction to
Information Resources and Services3H52] 7Fe|/Q: “Major reference resources and
techniques useful for providing information services in libraries and other information
agencies. Includes: examination, evaluation, and use of reference materials: community
information sources: introduction to online searching: reference interviews and search

strategies: library instruction for end users: and communication processes.” 23)

(AH 3) Rutgers University, Department of LISIA 7§Asl3 Q= ‘Reference Sources &
Services' #5-2] 732|702 “This course focuses on the full range of information resources
studied and used in applied contexts, placing emphasis on access to information through
reference tools and the uses of information by learners. Important considerations are an
analysis of strategies for searching and evaluating these works and comparisons between
printed and electronic media. Course content addresses information resources and their use
in libraries and information service organizations. A great deal of emphasis is placed on

research tools, communication, information services, policy development, and evaluation.”2%)
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23) University of Texas(Austin), School of Information Home page,
<http://www.ischool.utexas.edu/courses/course_descriptions.phpy, [cited 2007. 9. 12].

24) Rutgers University, SCILS Home page,
<¢http://www.scils.rutgers.edu/component/option,com_courses/task,listing/sch,17/cur,610/Itemid,54/),

[cited 2007. 9. 12].

- 308 -



@ BRguslN FnBA Ju A oo] 11

OUEZ) o] F 1980 E HolEWA ] ARSI e ‘AR ] 245 EYstrat kHstd

o] siakEel Qs 71Eshd FALGAFE Al ] 917 Fol= I F9S S]]l o]t
o

1980t Z2u7lA] 92 ZHA R oA “EAMT o] LS 93t AJA|Q] 01F £&7S Ail=
SAAQ ojs Bid] FA AN T8 19860 gkl zRle] BAERe =TS B

=2 st S Tt ARAMUAE A A (BHEE] FF=20) Hl=olA % o] reference
service W19l information serviceE ARSI oY AT “FHIEAVE A cl= Sol2 A
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) Aol AR e doj9] ARl 5] AABIATE AEEAN Y AST G o]Hd AS HAFEd,
z7ol & 7158 FABANE U sl g o2 A7) obd et ARt A 728 current awareness service
U SDI 22 AEAF 715e AAste grZ ARSIt 7H, &9¢] 19739 Al13] AR A2 13 Edol
A g EE “tEE Tl lojM HARBARNA S =R gAY I3E A @ HoF Qi
FAZAY, HIAT EE FAZAGF o 22 foj5o] I wHEoY HH JFE A 8 WLE
e Aoy s Sofs FABANAY g =Ry AMe TS ofe AgS & Ho Fuh o]F
8] "y EMB FIAF: T TS SHSE” TAH A218(1966), pp.28-31: o]3+E “dk=tof] glojAle]
Fag ALl A 12" =M ), A3A(1968), pp.l15-24; £AE, “Felvel gEA e o F
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B A1112(1970), pp.205-207; =S5, “FalEAte] 3 4ode] st lel &t v d=tEsd e
Z, A287(1976), pp.83-100: B2, FTHAIR (ML @ FFEAAFS, 1979): 922, FIZAR (YT -
AN SWETE, 1983): =5, e A 9 2AHA 2 Ao A A (FALEFS =1, AM D o
sH, 1984).
27) A 1 2AZ oA AF3 ALAY T AR( A Commitment to Information Services: Developmental
Guidelines 197 The ALA Glossary of Library and Information Science)® W& A8t Utk 1&
E3] =29 ‘gojd] T3t Ao’ FEo|A A BAMH A (information service)oll thaF 224 A ol= WA H,
Young©] The Glossary of Library and Information Science 1979141 A%t ‘information service'®] definition
S 88T UTHZE 139 W4 F=2). sk et ARMU AR (Mg @ Fo RSy 1986), 34
S I o] HEE "= reference work ool A9 MsH(F, 1970 FHHEE] Yol A reference services
£ reference and information services2 #3}7] AlASE @) E S4H LR FE3lo] ApA 9] =l A o]y
A/ AEAT T Fu/AREFolge Fo1E AMEE o UATH I, dS AT F/HHA T
QoA FA AT 71Tl B AF(ME - AU TAFE 1976): S “FAGTAA TS FL
JARTER" FI=AAE, 4164, A65(1979), pp.5-12.
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th: Mary Jo Pugh, Providing Reference Services for Archives and manuscripts(Chicago : The Society
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33) =8¢, FAEAS FIARA(ME 0 ot tHE AT, 1994).
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Linda Smith®) Reference and Information Services: An Introduction(1991)& “IA F2& 7] v &<l
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