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ABSTRACT

Information inquiries asked of the ‘Librarian’s Community’ will reveal the real problems and
interests of the university libraries. This paper intends to find out in what areas the university libraries
have most problems and interests and how serious they are by analyzing the contents of inquires.
To identify the issues, the works in the university libraries including acquisition, cataloging, reference
services, library automation and interlibrary loan were analyzed. This research also tries to identify
if the issues need to be handled by the legal or solved by individual libraries.
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