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A Study on the Effective Services Model for
Disabled Users in University Libraries
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ABSTRACT

There has been almost studies focused on public library in the provision of the use and needs of
library services for persons with disability. However, the number of disabled students are rising steadily
in university library. So university libraries must make reasonable efforts to give disabled people the
same access to information, programs and resources enjoyed by those who are not disabled. The study
result showed that despite most university library already is recognized the necessity offering service
for disabled, however, due to lack of understanding of services for disabled, legal standards rather than
to have made only partial support to them. Therefore, librarians for the disabled in every
sector(library-related organizations, groups, and association) have to play an important role in policies
and financial support them. Also, active guidance and public relations about library services,
improvement of accessibility for the disabled by using homepage, and the arrangement of librarians
for the disabled and education for them should be supported for improving library services for the
disabled student.

Keywords: University Library, Library Services for the Disabled Users, Disabled Students, University
Library Service

* 17OEH§LU. 28e= 1’& #8994 (jaeyoung @sogang.ac.kr)
HeE A e HRAANYD: 20093 2€ 269 - HEAAY: 20099 3Y 21Y

_73_



2 =AM JESIA (A40HE A1)

[.AE
STl AR AR AHI2E BE ol gelsl A glol AlEuolol gk
A oA s e) SRS ATAAS SAste] the AL $AH oot 4
W o] mE ApE glo] AHQ RS Bol ARE Ao} Bk Ee golo] B ol
AT ol HAstr) s sk Ak
o)9} e o] YO HEHE|E oA 20084 1220] % 4394 2007 IS o)
HOR AN WEEA ANEAE AN ol AR FNSAL 99 LEHA A
27479) 7@} 2 Mg Zoln, BAARE AN A 24 FAS 3 ARANT
S o AAL Yk
A7 A e A AR A 2 SFEARE FH02 HoH AT
ok Tefu B3 PSR Bt QIstol F71h Qi AN ek
g W3 e & gs Al ol=3ina ¥ 4 o
B, tomAe] ool B A4 2 e g Agle] gRE AL b
5 9 o] Aol ok=7k AT © ALelt 71Fo] AAH
urh 2RA A9le] ik vHAS 9% =0i9} AU 2g 93
58 Aohlol TS ATt 58S ol &l Tl Mize] 4]
b 71%% Aglolek #3el 1 ey U5

==
=

& A4 2

2

o] W}E} 7‘J°H f%“ﬁﬁoﬂ ek o etex 1?*«1 ] Hlé ﬁ-"%—a— @736‘}1 Jﬂ@% vtergte 2x 3t

e AUz A gere ANFHLA ik

I. ol24 w7

1. =M FolelMb]20] of9)

IFLA (International Federation of Library Association and Institutions) 2] &2 2ol &
AAdos ‘AT BE o] 8AE0] T ARt Au|Zol HET F JEF sfof itk

g, A, vl EE T oW ol f2E AEsloINE ST LI 348 2k o
S4B G2t ol go] AAHe S0l ARgle] TRl FE BTl B

o

SES

Aol

= ,JIN
rr ?

1) IFLA A& Aol &3 A, <(http://www.ifla.org/faife/policy/iflastat/iflastat_kr.htm) [cited 2009. 2. 51.

_74_



O o7k W] 3

Ed EAThE AUBED s EARS BE Slo] AAE, A8, AAA, A8E e @
| B9 A LS AT 8L A28 LE ZAT Shlot U2 FY0k2 e
7 g

s} 7ol EHMI*M ﬂoﬂ g

l-v 1
Sv
jus)

[
>
o
b
>
m>~
1o
m>~
B
o
2
1o
>
>
oot
o
(o3
o
(L
i
1
s

Lo
ofl
2
=
Lo
T
o
=
g
:%
L
~
_rg rPE
E
i
E )
o
o

HEMIA
AEEI HE0|80 2R
I N

(3 13 o] gelale] AR sl A4 ASF5H 434 ARRAS BHow
su, m%, o PARE 5L BRY 5 LS 4F LEFUL 08T F AE WHe)FAH
A ol gl G2 Ao} AHI2E APRE & i AM0I87, 193 YARNEES FF
SAREE W GHolEe] Ay Salo] B YHHIACT AU, e, T B4R
o ANAE oL 93} Ash MM2E ATE IFE sk

20083 12 19271 tieh(14870 43A] o gt} 4470 AEoish) o] & g4 AA

E) % 37 ool UE gAY LHHA AALNE 2 Aol W
- thgto] 2070 s}, 5= 2070 thsh, B 4070 Wiel, Z1elar A e diste] 11270 tishel

Ao et 0

2) AN,
<http://www korla.or kr/data/notice/view.asp?pkid = 644 &page = 1 & searchField = &search Value = & BBS

Code=N0011)> [$1-& 2009. 2. 4].
3) &3&, A =AW AIARE dEE 75 2 Ut AT (HE  FHFIEAR 2007), pSl.



4 FFEAF - FHIFIR (A408 A1D)

120

100

80

60 W 20054

¥ 20084

40

20

e l 2E Hday

—

(A8 2> Yojstd nISX| X HE H

019} 2 ZAATHE FUE 219} 1T w) thste] Aol sy

!
2 Aokl BE 214 NS 918 £HE /1 LARAT, oFHE ol A% LEHA B2 o

Aol glef @ol F53 Re Bl

T
s
-

=, AR Hell & =
Aokl o7} Qlo] Lo e &
AN E E717] o 7, 1ElL
st

AR, AU Aol &, tiEelu FALEAL EXH] Faste 4% 2219 7t 59
MUIAE g ) =AM A3k AfuAold A Yehdes ZolE BETE )

ojs} 2 Aol E s As}y] s =AM o] gl whE oA A- el A e,
2008\ 4° Aol 2pEEA % AeTA Foll # WHEC] A B Al whe} B 4140

AE| 2 b TRk =20 7F o] FoIA AL itk SHAIRE AolQle 17 A wAH] 2 A

S >
20
N
-
P>
o
K
i3]
9
o
2
~
yo, rIr
~
2
Mo o
2
N
W

=
=
Aol Ut olely HEOR AL AL 5 G AS 5L

A 2Rl

R4

4) 2008 9% Aot wSEA ALHE Hrt A3} 2S5 er|E R,
<http://www.mest.gokr/ms_kor/news/notice/broadcast/1258113_8083.jspy [<14 2009. 3. 12].

5) A7), o] AL, "EAHY AofIAn| A 7| R AR T8 A EE FS AT AR A, A42
A, A22.(2008), pp.93-94.

_76_



AiM s FRETE ol Qlol thek 7124< olsf o} o]52] 275 A esl vtetsh= Ao

o T o — L RS [¢)
EA o] Aolele fla that A2 ke o I FAEL Stk
A, =AE el 2239 J24 3 ol BA,
A, sl o] & e AR NS 3 AL ks A T
AR, ohget Ar|ash Z2 0 Jde F3 w5b4 §E Al
A, 25 Eo tak A3 o882 Fol7] f7 BxFer]z|e] 74,
TR, A APl Eoll theh 3t o] &2 d38] & 5 =S fuuA HAklS 7ve

2 Jl;(J:L/H Q—E
AXNA, Gl AR FFARA O] wiR] T3 2 Aol ARIAE 93 AAIARL 1A

M g 2
A, &9 EABe eEwio g s Adsly] ofel e wAE FUY FIHe JEs o
A ek e,

= Ao Aol Mulae Aoliclel that et ojsf o} 27E WHReR Al Tl

HHow Add 5 7] wEel =

=
Aol S E/\i%ﬂ%ﬂa’e %ﬁ&i lltxw fi,jﬂi/\iﬂr geted = 2% sA9s g
=
hl

tjo
oft
:OuL_',
:OuL_',
iy,
ol
‘iF
poy
o
jud)
=)
g‘i
i)
oft
ol
_E
=)

A, Sl AGF Aol AFE GE DI o] F 38379 A0 FAIL
e whd QRS el Sgo] thatel kst S AL B ) A gohel AT 5

6) A=, pp.102-105.

7) B ATRE e 2 A7E
FUSYAL TYTAUADANAE 3 B Ll A4S | FATLEAL, 200).
FYZYEAE, FTYPNA=ABADNE F47] BAAY (1S TYFLEA S, 2007).

o] gtk

_77_



6 F=E=AF - AHGIA|(A404d A1z

N
kel
<
fm}
Lo
03
2
il
0=
ol
oot

(2008. 4. 1 71)

. s ey ()

1~3% 45 5% °ls} Al
et = TH 26 446 91 259 796
( ﬁ_;% ) AH 98 1,589 196 470 2,255
2 124 2,035 287 729 3,051
= TH 6 148 7 18 173
A iet AH 65 419 60 134 613
2 71 567 67 152 786
Gl 195 2,602 354 3881 3,837

(A4 a5F71E+, 2009)

AEW e LI A A

shi

T A sh AN shy AN sy
1995 2 6 6 107 8 113
1996 2 16 16 201 18 217
1997 6 42 30 234 36 276
1998 6 57 39 298 45 355
1999 6 47 40 349 46 396
2000 9 55 48 313 57 368
2001 11 61 43 360 o4 421
2002 15 194 46 420 61 614
2003 14 117 47 310 61 427
2004 24 115 49 309 73 424
2005 11 45 53 344 64 389
2006 10 31 63 388 73 419
2007 9 79 71 439 80 518
2008 8 100 74 460 82 560

(24 W5H871%, 2008)

(& 2)8} 2ol ZAPE A1AHE 1995581 2008137141 ZdeliQl s}y o] thskxisto] R&2 08 &
7hetal glom, 53] AZthetiet Fothete] vjEo] A2 oA = AL ¢
T N ARl & ) A S = ] Aell}l S o] AAIskE Bl 27
"o B 7k Aol thEAQ] FAE 44 XskaL Sl

olell wel, FolsS flal AAEHS AAsAY = R AR, Azl f13 54
Si7Iv AFH = THlske $2 Aol mgk Ao,

2007 AEA S 4170 49A] ek ol tigh olQl HOAIE ZALE A8 o w2, F 9

8) B, "AeaA AUN 494 e d AL AB A IA," 2007 SAZARREE (2007, 10. 23).

_78_



et o] Ao M n| s Ayl A A4+ 7

gl

N HE(ZATE AALR, 3 AT He, AAEE $E 2 ohfMu] 277 7] =
AFE) 5 ool NN e) ZAESL, (E 3)3} o] DA FHIL = ool He)
AAS BE ZEe a3 & 3 2 Qe A0 E ZANITH

(E 3 MM 449H tief=M2 HofAd X S52 #E

s djs}

15+ -

25% -

359 | ZEdgy

459 | addEt, olstozidisty, FAlg sl

5% | SISy, HAUE Y, Aeidty, AZtsty, AZIAssty, dAust

657 | AUty A7, Aeadista, Aozt g dista, shetAl S st

79 | AEsds, o s, elualstytty, gAYy, A2 s, SH R g, kst

859 | A=Ust, Agdigy, FUnsty, AE5Hsty, ANdRNEy, FUey, FAdensn

9%+ | F2utty, 7MY, A7dsta, dEuisiy, AAd s, dgals sty sty sav st

1055 | J82kd8ty, YAy, Agususiy

o) g BE EFHA ISE 35 B8 A 105F2E A,

* 7k g AFUE T shiels Aol BA] BoW Ao Az

(BA: A=, 2007)

AT, Aol G AAF thstmaio] 4207 ZAlE o, Mre) A g A
A8 e e fle ZA0E Yeisith T3 s 2 AldA XP°H°1‘°1 9 g flgt
FE 9 ki A 3e) ek adtie]l AAE AR Yeht ol @ ANk $EH
Ao 2 gety it}

AN FFolE EFHA GAT AAY 082t R A Zgelglo] m=MTe N FuE A
7] 918l REEA] H oot AAIE o] &2k HFE ] 5 47 thshmA el gt Bix| = o] Qo] “gofiQl
SAES] EAHE B3 AH o]&o] dEaA o]FAX AL YA W2 AOE A 53],
NS 218 AN A AR e ZAF A3 FEHE] oy Ao 2 AAEA &2 5

Y79 A T3 FEF0] 0.8m7F HA ok BA 7 AU = QI BARRS] Fol &
3 ZAE7F gk Aoljle] BA|OIE Bl o8-8l o & Ak A, dAkeE ] ¢
P Sholl ofell gAY Aldell= AA7E Hol $A ¥ AR e o= YEith

oA A, 7129 S MMxske AN SET 3e FHA| o} Fo] F1
Zol7h el Bl o= 7ok ol Aol ® Hof glo] AKdA A E B 5ol
gle PR e Aoz AR 8, S99 A9 A3 B A7) Al vEsiAu,
775 AN AEom HAIH O] JAT L At o]§AkE ol o] dshs A2E YT 9

_79_



8§ =LA H - FHSI A (A409 ALD)

olsh 2 ZAAFE thehEA el Aojel A4 D w7t AAH WEA AF ola) e
o] oPUz) A disheAel ARz Belo] we} olFoldie AL ok
el oldo] nAAT rel ThaE BAR AY 240 o Bl oA I AL
A 8 qulze] dig A|glo] o %o Besh gk
sk ol AAalok B Z1EAR) ol BN B A1ES Aojel - el - PAHES]
3

oold FX HAd A3 MES IR AEsk v (E O 2k

CH 4) tHEFEMZE Zofel HolA|M 2 MA|7[E
BERE
oA A3AE P P ARAL)
PR gm | DASVE 538 & A % 08m o9 ., 29F(2)9) 48 #EAY
= - = 1.2m o
!
W e g FAre | % | 330cm ol FEEA, FAFEM EA: vt Adel 9422 EA
F2U7 2ol AA | 9% | % Lom oMY, 71871 1/18 olsHESu} 9= AT A9)
U9F(E) I9¥ | REE Lom BUETE FE ASE
. e | PR SN, A% Lim o))
WHAA N g A=A 85ecm +0.5em, ALAA 3.2cm~3.8cm
o T 2 gm | FEERA vy LimePd 0] L3m ob $9E §2 £5% 05m o
T el [ 291K Fol uheEelM 08~1.2m
g | 9% | 2% 9 Uoom, SHPA BUE S8 E: 80cm o, Al Fu
S | am | el 44 Faestel (WerdN Eol sem, 54 £ol: %0] 110cm
Yolo] FHOE S0cm 57 25cm WAL ERE BE ¥2) bl d: v
aans | s A AL, O] o), Bl ol 40~45em, ] W &gl
ge | em | AA: o) Toem, BEA) 14 Egtel: Wyl FHoIA dem S A7),
ARIAA: g5em oIS S £4), 334 BxelA AR HolA,
R I ET R
AR A% A FAAY, 371 30cm * 30cm, FEl: AFEESF EFH, A G4
S b S92 ASE ojgol® Ad 27, 334 5
e I ) Y| 1 QANE EE FAEA e, 2. SR, 3. J1e FEAGIA
AR % s N EE R
Qg4 9% | @A Qunre 1% oy
71EMA A A% 2% £0] 0.7~09m, A7t 47 4 JEF SPE-E =0] 0.65m, Zo] 0.45m
T L] vﬁ—.]'.‘il_

(F o} o] FE2Y79 HL2ZRE At 8 fHatioll o|271744] Zhzte] H oA
A A A R AFEAAR ] S AlFE AL s ook finh Ty, fre B kA9
ZE g yddnr) A R Ho Sl A =AR ARl Jlof abEol glojof FTAL 117
g IFLAS] AA Aol #3 Addell el & & vk

A, A2 S7keks Aeldl S 8 XHE o o]§-] ool thek Al ERt ope} kA
2 A Al B3] S 97 21 Qi # Aol AR F v Adu]o] tigk A E

9) =,

o>

A=, p.3.

rlo



>
e
old
O
re
1o
©
ofo
o\
2
51
ol
3
r <
2
e
o,
tjo
N
ENe
il
o
=
ro
>
=
>
N
2
k1
>
e

-
S o)A M2 hAE L Sl tiStEA ] AgolQl Al ), Al B AlTAH A dge =

ARgE A3k= (E 5y 2tk

— —_ o — =
Al R Ik
- _ xLoHo] e B

92| g || One | E3 | 447 | 44 | B0 ag | 2 N8| ag | as | de | 4= ag |48

A W W op | ol [olgn| A= | B2 | e | 2ol B8R 8 ue | S| w0 aa | BT ey | 9

s | M9 A i | g e Al | B as | e | BB E T | | a .

K4 lo|o|o o o o|o|o

k| 0 o|o|o 0 o/o|lo|o|o|o
EELE]

Tl |o|lo|o|o|o|o|o0 |0 o o|lo|lo|lo|o|o|o

o o oo o o o o|o|o

Wi lo|o]|o 0 0 /0|0

pHA o|o|o|o|o o o|lo|lo|o|o|o

= o o|o|o

A%=lo|o|o|o|o|0o|0|0|0O|0O]oO olo|o|o
e o|o|o o o

i} o o o o o|o|o
HE

W |o|0|o| oo olo|lo|o|o|o|o|o|o o|o|o
k!

10) FEFYEA AL 2007 d=gMA 9 dElaf FFEAd 56470, AAEME 4070, SFEAH NS ZA

BFOR dat B AN, AlFAHIS BAERIE 29 B aSHA A ol hE LT 2AE AAEL

H(FHSGE=AR A= =M Ao QA2 d2AL 2007, 9), STEANRJA=NAAIANHE FHLE S

EME g I EAEe g Aol A9

2

o) %A% Eolsz Ytk

_81_



10 =AM H - JEFIA(A404 A1Z)

CE 5)5h 7o) AT 7)ol T4l weh Aulz 2 Ago] o] FolAz Yrint 247}l
SetEAlz Aol weh BeArlz B AE, Jel3 Ak AT gk

0|9} e ZAATHE ARl 20079 24 WY ) AR AN A A QA
Gl gloliE oME FESThe 2 & 4 vk

R Aol A% AL, AH] B AMH| 0] TRl Qi EHH R o] FoR| AL A B A

(2" 3), (2™ H= FHoA ol Mu2AE AXSAL e ek o] Aqul2 Qhy
spHolt.

A i MSCRHHEND & HBAULICE @ - Microsoft Internet Explorer

THE) BIE B2 SHIEE =D =T8T

0% -0 REG Ludrow @3- & 8 LUAKD

(00 [ @) hs#/lib. swu ac. kn/dlsearch, TG/ Theme,Web,/main, asn v|Bos =z > &-
@ﬁ?ﬂﬂ_‘_ﬂ = AWNEY  HSEEETM O SWURNEM  SHEMUA My Library

FH | EM | HIES | HHEE | BEZEE | 7MY | AETE

1 Zoel ol

0 Xtzol8
OIS0 2SI BEHO| Q=S HHT X HECL

0 olgAlzt
ZRtEA LRI 012 7Hs

ooigee
HSETEH (2B 28) BIT0-5243, 5205

0 Alziaiofel 717| xl2l
U MERZHEAZ IZ)IHA A THSEMTI, S Sall A2S SUE 4 UCH

0 Aldolgery
1 EAT YUY
® TAE 22 BUFE Edf YUY = 2k

& cww
g s se 3 U0 SH2s A nzomnsa . (B2 e G e® N of N2

(08 3) StHst=AM2te] Fofel AMH|2 QHATD

) SHEEAZ ool Al hy 3,
<http://Nlib.swu.ac kr/dlsearch/TGUI/Theme/Web/main.asp)y [ ¢l 2009. 2. 61.

_82_



S m A o] G QM Al Fgete] Aek A 11

A ZE=tn Z2E M2 - Microsoft Internet Explorer

TRE BIE M BRI EAD EETW [3
e T TR R &
Q- O NAG Parrow @ -2 6 - JRAEOE B
(0 [ 1 ki kyunghse, ac. o/ 3 Elo= =22
Boetn FYEMT :
€ KYUNGHEE UNIVERSITY CENTRAL LIBRARY > BEGAE | FABTL SHE | YAEAB | ENGUSH | STEMAP

o Cosz OIS BAHIA CallSenice i ;
o LI e
HOKVuEAS 32| 2iRRE 0
i olg el
—'= s
HEAFR oo B - £4# 89 =8
2 - 0iA Wt 24 BN BENY N BE, LT HE 0/ o
PEHORE SHUARY U BAaEy
W =iz o 4 A NE O, i =
" - O8I} 2 Il BAR ¥R, Y B 8 44 )
AERYNY ; - U HE NEE W3S ANE 82 HAEE ND T
- 4t F UNE S8 e
Mu|A AEHE B 2 8 i B A E (2 I
prreyr—— L] 74 149 miluE
oA 183 209 Exmome
oy 158 288 ]
SAE0BE 24 | weow I
S WYE & BAIA A asmas
. - 550 8 FIFE S Fjar0l Nal= SAE BRES W NUSH, EB FRMNA § HE @
il s ~ -guuy Brss o Top
&g g - M3l i~z

Agolof | Mg | S20RE
SHEoIM A Xi=CiE W : 40| (961-0074, smBAI2@khu.ac kr)
EngEnE § BIRIYE : BFH (961-0075, jwkwak@khu.ac.kr)

ZRMOIE [ SMEOIBRHY | CONTACTUS | HspHs e | SHoloAk= g | Ffee sy

& YU FUYTHT au; 10701 MEAI SUSR 2715 19X THAR MZTHA SUEME SRS 02-961-007,0075 MAHS (2-959-1582
() UNNERSITY CENTRAL LIBRARY. ALL RIGHTS RESERVED.

a ® 2ES
7@ MateOn ; % Sintemet Expl... ~| (@ Microsoft Powe... | (Z) IRt AZEl &

(38 4> KLHst=AEe| ool Mu|A Qhyi2)

(29 3, (27 D3 o] AFHE ol | Bale, ool sk
W3R o] ol 717k 44 gtk 2, 4ol A% A1 AM L AL AAs 32
S AZHT S B B o3, ol A omw EHHOR ol FojA 3 A ghot A
AoNel Sl EABA AFsH Al
AOE rhegt

T o) AR A5 BN A A1 GhiE Hob & 9l way ohe
AQBE NG W g, Te)3 quizo) B A hEE g RS B £ 3

(28 5 Aol2l A9 A4 % ATk AARCE 2H 5o R 9
9] sholk

o
Y
211‘
=
of\
=i
i
O,
o2
£L
N

) Ktigt= s Zofjel Au|2 el 349, (http://khiskyunghee.ackr) [<1-8& 2009, 2. 6].

_83_



12 @A - FHEE A (A408 ALZ)

3 Leeds University Library - Disabled customers and the Library - Microsoft Internet Explorer B
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University Library
»Test only version »Library homepage » Library catalogue

“You are here: Home > Library Semvices > Using the Librany > Disabled custamers and the Library

(TN Site index

I wantto.. Disabled customers and the Library

""" Access for all

Pages in Disabled customers and the Library

1 Access for all

2. Senices and Resources for Disabled Customers

3. Assistive technology

10. University support for disabled students from the Equality Unit
11. The Open Rose Graup

Leeds University Library aims 1o make all resources and senices accessible to all. We take a proactive approach, trying to anticipate the
needs of disabled people to develop an inclusive leaming environment
Please do not hesitate to contact library staff if you need assistance in using the libraries or wish to discuss indhvidual requirements

Please email your comments t uggestions for improvements are particularly welcore

© Comment an this page or getin touch through our feedback form or find key contact details

(19 5)9F 7o) A Al B A~ 5 85 vt 7o) F 11719 FAMEE vro] Al
TEoEH ool S0 TAHS o=t Ees T AULh

L =A3 33 5l ggah dzhdy ki

2. FolQd A Aus gl ZEhy

3. AR} Agu] Bl AN ESOE BES 71eH A
4. "Text Phone’ AH:-S H]ESH TAF A h]
5. A 2E, s T& HIEST A
6. FoNSl F2F A 2 FARpFsUT
7. A 2 SEPEAA] R S e Qb
3

. ANAE 918 =W (Personal Assistants)’ A& Wy 2 2AY

ry

13) Leedst 8t 3 golil 21 AMul~ g Al Qhy ghd,
<¢http://library.leeds.ac.uk/info/200203/using_the_library/469/disabled_customers_and_the library/10)
[cited 2009. 1. 29].

_84_



St o] ol QIAu 2 Al detel] e A+ 13

Library services for

e BEE 220 SHFIE D E2H) .','
O © RNEG Pmvrom @ 3% e -LagE

(00 | ] it www. brookes.at, Uk brary/dis abled. Html M

31{’6’(‘3';2[5 2 | Site map | Site he ~
UNIVERSITY searcy | 1)

Library services for disabled students

Contents
Welcome
Library Access tolibrary buildings
Library services
> Hews Wisitors L
~ Usingihe Library Fire procedures
Gsting started Link to our Web trateqy (Wiord document)
Link to our information on Library semvices for students with dyslexia or other specific learning diffcullies
Library senvices and
facilities
User groups Welcome to Oxford Brookes University Library

Lirary overdew, Who can help you?

policies and guidslines

#skstaff atthe Enauiry Desks or Gounters for help atany time
Finding informa
> Finding fnformatian « Subject heln, infarmatian skills, database searching, referencing - ask your Subiect Librarian

: izfj;ue o Access and induction - Caraline Moughton (Equal Opportunity and Diversity Co-ordinator) to arrange an individual meeting to show
you round the library and digcuss your access requirements. Tel. 01885 483148, email chmoughten@brookes.ae.uk

» Electronic library

+ Subjecthelp o Lending senices - Lending Services Librarian 01265 433120, gmail lendingservices @hronkes acuk

+ Training sessions Hearing incuction loops

There are some fixed hearing loops at Library Counters and Enquiry Desks. Portable loops can be borrowed from the University's Audio

» Library guides aniine
Visual Services (at Headington in Clerici Building, C2.14 and atWwheatley in N Block, N1.04)

» Using other liararies

+ Search our site Student Disability Service

Some ofthe senvices pravided by the Liarary are only available fo disabled students who have registered with the Student Disability
P age updsted 05 lowz008 Senvice We strongly advise you to cantact them for advice and support during your studies at Oxford Brookes on 01865 484850
Library Webmaster parking

There is designated accessible parking atall campuses. Disabled students should apply for a car parking permit, External visitors
displaying a disability badge in theirvehicles may also use the designated atcessible parking spates

Suggestions
We are working to make the Library accessible to all. Plsase email us if yau have any suggestions

Access to library buildings
Headington Library

 The main entrance to Headington Liarary is on the First Flaor of Clerici Building, via a flight of stairs. A route that invalves fewer
stairs is 1o take the Iiftin Abercrombie Building to the First Floor, and go down 8 steps to the Library.

« Thereis awheelchair accessible route fram the Ginsy Lane Main Foyer. Ga past Blackwells Baokshop and Up & curved ramp to
Sinelair Building lift, which you take to the First Floor. Then go along the First Floor of Clerici Building to the Library. This route will
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