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ABSTRACT

The purpose of this study is to evaluate service quality of university library using structural
equation modeling. The case study was selected from the library of a local university. The result
of the study shows that the factors that effected a lot on service quality of university library are
information control, a location of library and a degree of service influence. In conclusion of the results,
university libraries should put an effort on strengthening the service quality.
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IFI=0.923, TLI=0913, CFI=0.922
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24 F=EAMH - AHEI R (M40 A3=)

(Z 14) 71445 2

Au 298 SR R AHEA o1& A
Total o] &R 0.260* 0.299* 0.603%* 0.000
Effect Aol gl w 0.297 0487+ 0.439* 0.352%*
Direct o] g ApuHE 0.260 0.299 0.603 0.000
Effect Aol &9 = 0.206 0.333 0.274 0.352
Indirect Aol g9z 0,092 0.105 0.213 0,000
Effect

e p0.01, = p0.05 FEA IR

(£ 148 Ao0R B4 A2 42 295 Phe] SYAF(A2 G, =R
&, AUEA) 7 0§ BEe] BE AYHOE fold GFL vIAE AR tehk (14 1)
o AYF ALK AS & 5 Uk W] EAle] AUl Fo] Aol §olwe] FFS vHThe

P ol th e EAR 420 AREAE Aol gelwd] AT nAE Ao YepgA T
AEIZ GHE £ A 20 o] g owe] GE FIAA) P RO vehgeh ol A
o] Yo RRS RE N AT AT 950 1A 4ES AR s
2QlE] s, EAR Aot AREAE P Law Fele AFD FA A4 uhAE
o1§% B70] MAE Bsah] we] Aulz dFo] Aol gl RS JFHS ekl
o Aol golol APHOZ fona JFHS MR Aoz

(2" 33 2

MU~ ZF
_HI&%'%@*. 0.352(p:0.000
:0.000) L352(p0.000)
e e =
~~0:105(p-007)
.. A A
—
NHE # go|2o
YEEA N 0.274(p-041) | Mol _|£|
0.213(p:.041)
% — 2 54EHA A%y
S o> 2N g
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