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User Education in Korean Libraries:
Current Situation and Problems
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ABSTRACT

The purposes of this article are to explore the current situation and problems of user education
in Korean libraries, and to seek some feasible solutions to establish user education as a library service.
To the end, the main focus of discussion is on identifying both current situation and special features
in user education of Korean libraries, as compared to those of the U.S. libraries. Also followed is
a comparative discussion on the formal education systems to educate instruction librarians and the
activities of professional associations to train instruction librarians between Korea and the U.S. The
final suggestion is given regarding the obligations that Korean LIS scholars, professional library
associations, and individual librarians should fulfill to establish user education as a healthy library
service, which is suitable for Korean library situations.

Keywords: User Education, Instruction, Library Instruction, Bibliographic Instruction, Information
Literacy Instruction, Reference Services, Information Services
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p.80. : Otis Robinson, “Proceedings: First Session,” American Library Journal, Vol.1(1876), pp.123-124.
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Rolsh 3o ol§A4E A SHTR) sl SIS s Asker] Bgo] B
SUES T PAE FL YT oA oIS P tet ApastE g
=) [e] =
5

F3 gl oSt ek ) 9 4w

EAB PIA Seluke ol @ B ol8ALS AT AN S 3 v RAYRI
Ask AV EG12 D AT REAY R ESAYIAE A 2D £ 31309, ¢

A, At AS5HA BT ALAS I7FE 2 LIS WSZ2T9 ] wHIgg A8 B
<, o] &S] AFHANA AR sk HlFo] AR “’J‘ﬂi] U I 3
02 ACRL Instruction Section®] A $1¢43]¢1 Professional Education Committee”} AJAFsk
AFEIA wEd, 20109 7H @A, ALAS] QI7FE 2 56709] LIS W&ER I 5] o]%
A3 FEste] A 2 WIHE = BF 1309 /el o223 QIIth) o] A=
5 5670 =29 FollA 2075 AAste] dd wWase] dAske AldstAl A B, o
=9 (F D& 123 #4 24345 el 52 31 Jth26) o] vehbRel, 207 WSZ2 09
Bt o] 8RN ES 5Y R0 E A w3 Jlon, AXo] F 2RI E B9
wIHES AR FI Sdth

Indianapolis-Marion County Public Library, Jacksonville Public Library, Los Angeles Public Library,
Martin Luther King Jr. Memorial Library, Memphis Public Library & Information Center, Milwaukee Public
Library, Multnomah County Central Library(Portland), Nashville Public Library, New York Public Library,
Oklahoma City Public Library, Phoenix Public Library, Public Library of Charlotte & Mecklenburg County,
San Antonio Public Library, San Diego Public Library, San Francisco Main Library, San Jose Public Library,
Seattle Public Library, The Free Library of Philadelphia.

25) ACRL Instruction Section, Professional Education Committee, Library Instruction Courses Offered by
Accredited Master's Programs in Library and Information Studies, ALA wikis Home page,
<http://wikis.ala.org/acrl/index.php/IS/Library_Instruction_Courses) [cited 2011. 1. 4].

26) TWEA T AMNAE S8 MAE wIHE S A elsArh
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CE 1) Ol= LIS tisfel o|EA NS &3 wit=e| Jid o1&

ety Z2Y I
Drexel University CIST - Instructional Role of the Information Specialist
Indiana University SLIS - Education of Information Users
Kent State University SLIS - Learning Library Instruction Workshop
Louisiana State University SLIS - Information Literacy Education
Rutgers University DLIS - Information Literacy, Learning, and Teaching
SUNY (Albany) DIS - Information Literacy Instruction: Theory and Techniques
Syracuse University SIS - Instruct}onal Strategies and Techniques for Information
Professionals
University of Arizona SIRL - Information Literacy Instruction
UCLA DIS - Information Literacy Instruction: Theory and Technique
. . . - Instruction and Assistance Systems
University of Illinois GSLIS - Media Literacy and Youth
University of lowa SLIS - Information Literacy
University of Kentucky SLIS - Instructional Services
University of Maryland CIS - User Instruction
University of Michigan SI - Information Literacy for Teaching and Learning
UNC(Chapel Hill) SILS - User Education
University of Pittsburgh SIS - The Library’s Role in Teaching and Learning
University of S. Carolina SLIS - Educational Services in Library & Information Organizations
Univ. of Texas(Austin) SI - Library Instruction and Information Literacy
) . . - Information Literacy for Teaching and Learning
University of Washington 1S - Instructional and Training Strategies for IPs
. . . - Information Literacy Pedagogy
U. of Wisconsin(Madison) SLIS - Field Project in Information Literacy Instruction
S, oleld LIAREC] 4] T WES A BH 0)F EABAT} o) g AL A
7He Fds] SEiA ou st A} BE Skl A Bk eI o] AtellA A
UgoZ Ak 207 wSZE 0] A wel 4] SHoA thae] Atol= AN, w3t
o] WEolA Eeube 542 A Al TR AEE ok S wSAolA 7EE A
O\ w# B9 B W Eﬂﬂm Jeln BHE2IYS /)98 e9sker 22 o
23 719 5o A Qo] tg 427t A4 FHES o7 uk TEo] W] Z3Ho
FToe BEE HAEAR Sol3 JUBESYS 23] ) 9 o2 HJ‘%’QPJ A E
o

) 7}, SUNY (Albany) 9} Indiana University®] ## w3252 I3t EAS WEIA HY 0 25
Informat1on Literacy Instruction: Theory and Technlques(SUNY at Albany) - This course is an introduction
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P52 ) A that Blo] o) e se] AEVE ] A% ATt w8
o) EAS HolZrh ALAS W23 22 SABAIN AT ket T2 IA5e u)y
FA9) ATKol} A Fge] 4L T2 BelFETh oS Sof, 94 FME LIRTS ACRL

¢

o] IS8} P& ARAQ) 2H o] wjd B/ 402 AHatT e Seza e e B 1
W, ol §ALE-S AT AIe] G BBe] 1% 1% EARAY o) oftle] HFS
T GHEA S e WA, okl (E 26 AASIIEe), LIRT7H F4s) & Z2 e tedh

4 Mool 2AEA) k7 ol8ATE TES 98 WSAet) o2
dek T2)3 Z487e) Wl gk 7A1Ee o)
A Az gepat A2 BAEel Ak, ow % LIRTS) 23 o 84788 &

4T Bt TEAVE ol 5B LAV v Bew Aue 23 shed ok

.u,OF
_1

rN

CE 2> LIRTS| od3| == - MY A|(1979~2007)

A T2 A F28)
2007 It's Showﬁme for Instrugtion Librarians! ‘
The Making of Short Films for Marketing and Instruction
2005 Seamless Transitions to College: Creating Successful Collaboration Programs
2003 Critical Thinking: Teaching Thought and Process
2002 Emerging Visions: Libraries and Education in the 21st Century
2000 Teaching as Performance
1998 Teaching the Teaching Librarian
1997 Focus on the Student: Emphasizing Learning Styles
1995 Class Act: Producing and Presenting Library Instruction
1993 Unmasking Technology: A Prelude to Teaching
1992 Brief Encounters: Using Techniques from Psychology and Education
1989 Think about it! Critical Thinking and Library Instruction
1985 Giving Them What They Need: Assessment Techniques for Library Instruction
1983 Getting It Together: Librarians and the Curricular Reform
1981 The Missing Link: In Search of Library Literacy
1979 The Role of Libraries in Lifelong Learning

to information literacy instruction In a variety of types of libraries and other information-related
organizations. The history of library instruction, theoretical issues in the field, instructional program development,
and teaching techniques will all be included. Students will develop and present an instructional session designed
for a specific library or other user group. <http://www slis.indiana.edu/courses/course.php?course =S573) [cited
2011. 1. 15]. : 235 Education of Information Users(Indiana University) - This course reviews important
educational theories for application to secondary school, college, and university settings which provide
training and education programs to teach students skills leading to information literacy. Standards from
AASL and ACRL are applied to instructional design and practice including lecture, collaboration with
faculty, and evaluation of online tutorials, <http://www .albany.edu/informationstudies/ist_courses.php # 649>
[cited 2011. 1. 15].
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ole}% LIRTS] 850 tal, (& 3ol Q83 & ACRLS] IS7} Faale Zeade 1)
go] B AT Holm S&Aolt) o ACRL A7k thHEse AE] HAAE sttt
HY I371% S 2000802 SIRANEE Z2Ie) 250] £33 ol&Amg ] of
24 719 Ak tefol A ol8ATES ATt TEe] AREOZ AHAT| 1A sl o
2 SATES & 4 Ak 53, ol&AmEel B 71E A7 AAR ol v AR

o JET FEAZA 750 Gl AFARA G )5 8 Jes 5
7h uelk 99, olelg sHed 7o) TRl CslA 1SeAE Ae TSulR 2 A)
o .

L oE
28 TR 5 WIS ALGTZIRS YAAOE LYFOEHA BAH AN o187
HEE G APIEC] BE A4 AR FHL QI 5% R

(# 3) ALRL 189] O|2Atus g =22 : MH AR|(1978~2009)

A 23 A 529

2009 Iluminating New Instruction Research: Applying Research to Practice

2008 Creating Change: Teacher Librarians and New Learners

2006 Leadership for Learning: Building a Culture of Teaching in Academic Libraries

2004 Affording Information Literacy in an Uncertain Academic Economy

2003 Information Literacy in Higher Education: International Perspectives

2002 Building Premier Learning Communities: Strategies for Successful Library Involvement
2001 Partners in Progress: Using Campus Partnerships to Promote Information Literacy
1998 Research with a Small r: Approaches for the Instruction Practitioner

1996 Collaborative Solutions to Technostress: Librarians Lead the Way

1993 Coping with Chaos, Thriving on Change: Redefining Bibliographic Instruction

1991 Technology as Barrier to Information Literacy: Implications for Bibliographic Instruction
1987 Learning to Teach: Promoting Quality in Bibliographic Instruction

1983 The Research Process: Implications for Bibliographic Instruction

1980 Learning Theory in Action: Application to Bibliographic Instruction

1978 The Politics of Library Instruction

N7 LIS A LEZEIHNA ol §AhFo] #3718 0B} /WS %A vIFe] A
5o ARA WA Sol FUte T Yool Ams R FA Ao BRICEA TA% 43
O $ATLEL FESH=H Lo HA 0|23} /WS NSO BFeT e Wk ohfe}
e F 4F 2571 8) 2T AT S WA TAL A2 e AH1E FAL Bk A

spll 3171 Sl ol 8RwHE A% AZS WAl L) el FHE B, o) ALKS

28) Library Instruction Round Table Home page,
<http://fleetwood.baylor.edu/lirt/previousconfprog.htm) [cited 2011. 1. 10].

29) ALA Home page,
<http://www.ala.org/ala/mgrps/divs/actl/about/sections/is/eventsconferences/programs.cfmy [cited 2011. 1. 12].
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30) Michael Gorman, Our Enduring Values : Librarianship in the 21st Century(Chicago : ALA, 2000), pp.106-112.

31) Rebecca S. Albitz, “The What and Who of Information Literacy and Critical Thinking in Higher Education,”
portal: Libraries and the Academy, Vol.7.1(2007), pp.97-109. : Scott Bennett, “Campus Cultures Fostering
Information Literacy,” portal: Libraries and the Academy, VOL.7.2(2007), pp.147-167. : Edward K. Owusu-
Ansah, “Beyond Collaboration: Seeking Greater Scope and Centrality for Library Instruction,” portal: Libraries
and the Academy, Vol.7.4(2007), pp.415-429.
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33) A LR A2 FREAALS Ut Ak ASEME FETHAREAM A, FAA =M, 5
T ATFAEFSEA S, AFFAEA S, QAETFEAE, AAFEEX Y, FFEAEA D, FF s
A AL ST, e =M, ST EME, SATLEMY, FVERTIEAE AEAT
=AY FARALSHRYE, ASANHTIEA S, SETIEAE, AR EA R, SEMFEA SR %
FTEEAR AFASESE A, AFAHEME, S23TEME, SZAHEME, FEEHFEAS, 714
HEA, FEEAM, FIAFEAE, AFEAS, $TEAS

34) A LR A2 WeteMd v vk Medisha, FAbeta, FA e, AET s, hetheta
Ao, SAThet, Adtioty, ooty d5uota, Aoty Sdtiota, S5t S5t
dAd ey, Aot At S let et AF WL (LLE 197] s Histud] FLEAR):
A=ohshal, 78 hota, L sha, =i ota, Sl st Azdehshar, A st AMThstaL, o) stel
s, Tt stduista, Soistar, Fott st Algdisty, <lsth s, 2At s, kst o}
qety, teodha, s, FFosty, sy, dgsty, gl sha, ursta, AR (Ll
267 AFE kL] FFEA ).
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37) FAHLZ, 1% 7M7kolol+ Anne Roberts and Susan Blandy, Library Instruction for Librarians(Littleton,
CO : Libraries Unlimited, 1989). . Esther Grassian and Esther Grassian, Information Literacy Instruction :
Theory and Practice(New York : Neal-Schuman, 2001) §3 22 ti23 <l wA, ALANA HZS Learning
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