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A Study on Children Service Marketing Strategies of Public Libraries:

With Special Reference to ‘Family Place Library’ at the Public Libraries in USA
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ABSTRACT

Public libraries face various changes and challenges in the knowledge society of the 21st century. The
necessity of introducing ‘marketing” concept into the management of public libraries is increasing. This
study focuses on ‘Family Place Library’ program among the children services of public libraries in the
United States. Family Place Library’ is the library program for the youngest children and families, which
has been spread over 300 public libraries of USA until February, 2011. The researcher did participation
observation and in-depth interview at the libraries which are the main cases for Family Place Libraries’
in New York, USA. And the researcher analysed the content of the program and did in-depth interviews
with related professionals in and out of libraries over many states of USA. Based on the results of this
study, the researcher suggested marketing strategies for the management of public libraries.

Keywords: Public Libraries, Marketing, Management Strategies, Children Services, Family Place
Library
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1) IFLA, Libraries Serving the General Public, Guidelines for Library Services to Babies and Toddlers(IFLA
professional report, No.1000) (Hague: IFLA, 2007).
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) vl=ulA " 3] (American Marketing Association) = vl=3 3523 3] (National Association of Teachers
of Advertisers) ¢ 7] =v}7 € 8H3) ( American Marketing Society) 7} 19009 th Zube] B35 o] w50zl n}A)
g A&7 9 A5 w@Ao|ty, AMA Home page,
<http://www.marketingpower.com/About AMA /Pages/History.aspx) [cited 2011. 1. 17].

3) “Marketing is an organizational function and a set of processes for creating, communicating, and delivering
value to customers and for managing customer relationships in ways that benefit the organization and its
stakeholders.” AMA Home page,
<¢http://www.marketingpower.com/_layouts/Dictionary.aspx?dLetter=M) [cited 2011. 1. 17].
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4) FEH+ 19699 1= vlAIY 3| Aol wlAIE /d 9] S FAsl= =5 ("Broadening the concept of mar-
keting,” Journal of Marketing, Vol.33, No.1(1969), pp.10-15.)& AA A oM, vZuA 8B E3 Z5E 19854
o ‘A viA" w32 (Distinguished Marketing Educator Award)’ & 2Htch
Philip Kortler and Alan Andreasen, Strategic Marketing for Nonprofit Organizations(New Jersey : Prentice
Hall, 1995), p.37.
T v E O] g A AMERE U] BIES B 4 Utk Suzanne Walters, Marketing: a how-
to-do-it manual for librarians(New York : Neal-Schuman, 1992). : Suzanne Walters, Library Marketing That
Works!(New York : Neal-Schuman, 2004). : Christie Koontz, Library Facility siting and Location Handbook
(Westport, CT : Greenwood Press, 1997). . Jennifer Rowley, Information Marketing(Farnham : Ashgate
Publishing, 2001). : Judith Siess, Visible Librarian: Asserting Your Value with Marketing and Advocacy
(Chicago, ALA, 20003). o]Fl= of] HAEe] Y3 o1} oife] AXMEo] Ad 20 5 "=A 2 vl
o FE FEIE AET ZTIEE E F U
7) “The process of planning and executing the conception pricing, promotion, and distribution of ideas, goods, and
services to create exchanges that satisfy individual and organizational goals.” IFLA, Section on Management
and Marketing, Glossary of Marketing Definitions, “Marketing”,
<¢http://archive.ifla.org/VIl/s34/pubs/glossary.htm # M) [cited 2011. 1. 20].
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10) Family Place Libraries Home page, <http://www familyplacelibraries.org/aboutUs.html) [cited 2011. 2. 20].
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11) IFLA, Libraries for Children and Young Adults Section, Guidelines for Children’s Libraries Services(Hague
- IFLA, 2003).
12) IFLA, Libraries Serving the General Public, op. cit.
13) AFA, "FFEAMT ofdo] 2] 712 e A3 A7 ST - FRESA|, R399, #22(2008. 6),
pp.469-492.
) A=, pp.dsd-491.
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(2008. 6), pp.175-202.
) A=, p.195.
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) A, LF XS, WS, AAEE, p.200.
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30) Family Place Libraries Home page, <http://www familyplacelibraries.org/partners.html) [cited 2011. 1. 26].

31) Joan M. Reitz, Online Dictionary for Library and Information Science,
<(http://lu.com/odlis/odlis_o.cfm #outreach) [cited 2011. 2. 31.

32) "R - ofglo] 7P 2 18 (Parent - Child Home Program)& AFIATHI 27} A & W] A]A] Feh= 7449] ofd
O1Eg {5l FHE AGA /M-S RS o - frof BEHAL &, HIEH 5 A% A $ARAS
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I, 7 Ul EA8AE A AT ARE o] 83EE A Edhe Aot o] 222 1960 e] FH|
AAS AA 197930 F T2 A2 AE7F AEEHe] 959 o]23 rh Parent-Child Home Program
Home page, <http://www.parent-child.org/about-us-who-we-are-our-history.html) [cited 2011. 2. 31.

33) WEF TEJHAELA T AS, LA TO] A EAALE FEEYOR T E5te] WS VA ES WA 8
IO 7EES EAEY TEFAEMT BE - A YIAF R 2uiste] wolshks A& AL 9tk Fran
Powell AbAte] i QEH, TEYANEEA A 715424, 2011, 1. 19, 10:00-11:30.
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34) Ami Nagle, Family Place Arizona 14-Site Documentation and Evaluation Year Two Report 2005, Libraries for
the Future(July 2005). : Chuck Kormanski, Family Place Logic Model Focus Group Report of Parents and
Caregivers for Five Blair County(PA) Libraries 2006, the Commonwealth Libraries of Pennsylvania(2006).

35) Linda Devin Sheehan, The Family Place Long Island Evaluation and Documentation Report 2005, Middle
Country Public Library (June 2005). : Middle Country Public Library and Libraries for the Future, 2006 Family
Place National Survey(March 2006).
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36) Virginia A. Walter, Evaluation of 2010 Family Place grants, California State Library(2010. 7. 30).
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37) Jeffrey Swope2te] A8k &R, 2011.2.17.
38) Fran Powell AM9te] i QIEIR, EEYAELEAM T 71544, 2011, 1. 19, 10:00-11:50,
39) Nancy Curtin #3=te] ti# OlEit' XEJAEEA A 2011, 1. 19, 12:00-13:30.
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41) Sandra Feinberg #7g39] AA--H <A F, 2011. 2. 12.
42) Norman Mass &%, Terry Wanser AP ¢Fe] AA-H Q| R, 2011, 2. 23.
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43) Sandra Feinberg #733e] tiw R, nSAEZEAH, 2010. 12. 16, 10:00-12:00.
44) IFLA, Libraries Serving the General Public, op. cit., p.7.

- 434 -



FIENT o2 AT A 19

H FTEA AN AR A Ee] L)l AR o 753 P49 =M 37k
Stal F-gshs Zlo] Hofok gtk oled A - 37 vHIE 2 YAE FAMME o743
=X v 4 davt sl

3. H|™ - 7Ix| - A= OpAE

25T 7199 AGeA HARS A3 FLAHT Itk 7199 ARelAE B tiEe) /)%
of B BAS TET 1A we-g AlRAel BAL he A4le] nge] oluje), LA

NHE F3 243 G SRS 7199 olnAE HojFE 9] vl o] Btk ol
A919) B o] H 2 s Gelobnz 1A9) AL vioE S BASE FeeT A4

1 A4 Philip Kortleri= 21 AAo4 '9) 30 Al'e] vhAE A0zl zolA 7]
Q39 S THEEPT, AAR] AAZNA 7HNE AR, B AR BEUZIA 7

25 wHAsH], “olsl AARENA HIAe wHAIRE S AAISIAL QIThE) o] Follx] Azt
A 7199] “APE (mission)' & "HIE SR A U AHE o3 7|9 ] 15 Bl
TE HROE AP S An|ReA Mufetal Anjate Al S Fheths Zlolth Kortlere "2
A (good mission) 'S %}%’3]"‘5 AL vk G vl ES <
7WBFaL &M R} Abolol| A ZHEAQL olopr 7t AW = Aleletal Tkttt &, 7199
he A MR FolE P8 E ke Zlothib)

22 el Al AP GAM e EA o] FARRE A ARSI 9 IASAA EA ] AL
B HHe AR XAES] AR A - A AR LTl Fgetke AFAR] AHIAE AL
Uo7t A9AK8] 9] 5 37 BAEY S EE AH|AE Algsks Aol Fasith vF w8
A=A B viAE - ARYA A AAAR] James Keller= "=AAPHAE' S deit=gloln
Aol EAINE AhAXFE SAER o dojelMe 1 o= WET ] sirial
EAHE BAEE Fol ZHE wAIYE] 913 Mo R 1S HRe vheket
TAE ZR, F8 ol AAIR] Tel %4 A thgt olsl, A 7], M A A
A A= v A A, 7 AR &8 EAHAIE S W7 52 AASHL JThAD

Hs FEEAAES 7 =AY A vS AYetal 4718 A E (long range plan) 5

oy g 2
i
Ru)
(d
rir

45) Philip Kotler, Hermawan Kartajaya and Iwan Setiawan, Marketing 3.0(Hoboken : John Wiley & Sons,
2010), pp.51-117.

46) “3AA, pp.53-54.

47) James A. Keller, “Branding and Marketing Your Library,” Public Libraries, Vol.47, No.5(Sept/Oct 2008),
pp.45-51.
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48) Middle Country Public Library, Long Range Plan,
<http://www.mepllib.ny.us/pdf/long_range_plan.pdf) [cited 2011. 2. 11].
49) Norman Mass &%, Terry Wanser AR ¢Fe] AAS-H Qe H, 2011, 2. 23.
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