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Bibliotherapy as an ‘Therapuetic’ Enforced Readers’
Advisory and the Roles of a Librarian as a Therapist
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ABSTRACT

This article intends to locate the logical basis to apply bibliotherapy as a library service in Korean
libraries. To the end, investigated and discussed are the historical relationship between bibliotherapy
and RAS(readers’ advisory service), and the theoretical base and practical experiences that enabled
bibliotherapy to be practical in the U.S. library community. This article introduces a concept of
‘therapeutic’ RAS as a similar concept to ‘developmental” bibliotherapy, and suggests the roles of
a librarian as a therapist, based on the “Zones of Intervention” by Carol Kuhlthau.
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Shz AP7E MIEA] ZhFolo} @ GO R T ] /IS REAOR Btk © S4Bt o]
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A BE F 53, 948 A9 23S ol 348 DEA WEE FET 5 Ui v £AE g
22) WA, “EAATAE 2] B AL SFEAGRIINA, A8, ALE(2004. 6), pp270-271
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4 golof Stk b MBS Y-S A Aol A AR A do] 222 AGSHAL
ARE o1& AT WIS AN FBs] 1 EFS 7IFete] 2Hske A Aol oY
5 au BIA) vl ARH EAGES dgshs ARePIE 37189 9] apH

2. AEH SALEY HET 0|2

ARA SAPGS At SR BelT T U BAH AUz s, s

t)afo] AAEAE ) AstA} sh= AFROZ A E o] 9lS Mot} walA] FyEAR) =R

o ATET Qe ol2e ARA EANTe) Sl td 2T B4 4 U, 59, B
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F42 e & Y= F28 0202 BLE 5 ) Ot olw) AwA EA o] A
(reading) & oI BAelN Fahr} s HES H2o] B B ev} ) BAke o] i 9)
of £AE el HARAE 8T A dal] A8 Hwe) ) oo BN HTaT
A BT, 2 AR SAFP ARH EAE AN gle] A5 e e ATfo)r] nrks
A7} 5A9e] FEAL ol o FolRE AW 0% FTFAT. ol Webster A1e] 4]

(£, guidance in the solution of personal problems through directed reading, =, 7191421
Ae) AL s e BARE) chp)2n g e A0 Z, BANRS) AoH AHE AL Y
el AFH0 2 AYel ke ol&Ate] A e] AT BH ARE ATATL A3} 52
7r] WS Bl AMEA L A} o1 S+ YRS A3} olFo] Fi 9T Brhe A
2 7z AsiNelt

UETF AL IE F ALY SR
THE A2 w0l B =8 A ojt}, 53] “situation-gap-use” WIEIEE ©]

=
HH(Dervin) ¢ “sense-making model”# ‘EZAA S EUIE lo] HREA A oA QX

3
o

4e ARY 5 Yt o8 2AR

g_']-/d)\ 7L_/;\_’o]

23) &M ABA 52A4EE NS A SAARY ¥ /Mgty AW A dEee WEtel
24) Webster's Third New International Dictionary(Springfield, M.A., : Merriam, 1996).
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Ao ATETLEN (S, 74, H3AH2ZA) AMZ, 54 e flle ASyeldy &
T Slok

ol2fgh Mt A “situation-gap-use” WIERES ‘X EA EAPIHC] 87EE A3HS, situation)
off hAAART, 7helo] Zpale] el gefol] thek olaf o} A 4jo] FHslo] TS Ae AHE 4
ZHF, gap)olgt & ¢ Sl Aotk T3 SR o]&(F, use) & &3 Al el tig
AAH(gap) & SAHCR SEl 7PAA ALE AR (HRle] 8o waabd, A2 E
A A QAAEES s HoZA) AMEA S S5 gsprt o] FolnaLl & = gle 2]

o o€ Jdstetol i (19 2)9} Zh

25) Carol Collier Kuhlthau, “Inside the Search Process : Information Seeking from the User's Perspective,”
Journal of the American Society for Information Science, Vol.42, No.5(1991), pp.361-371.

26) Carol Collier Kuhlthau, “Developing a Model of the Library Search Process : Cognitive and Affective Aspects,”
The Library Quarterly, Vol.28, No.2(Winter 1998), pp.232-242.

27) olA%, AEalg g (A€ 2dAL 2006), pp.80-8l.

28) v, AR - HA - AFAR(AE AR 1997), pll.
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SE(g3h oH| o] AP8
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AREA et
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O 2) RNE2H SKANEMe ‘situation-gap-use M EFES] XM

ShH, AT+ ISP RS 53l R FE IS sl &84 (uncertainty) ©] AR &
A= A A ojwl 7 Ae| 2 AZE =X tall, S GHo] B ] vl Ek= A A A 9]
Hslol] thafl 523 AAES AlFsit) thee] (F 2)of A3 ISP R ARER 3o A
Jojth= Al 7HA (feelings) & A3 ZH(thought), 3= (actions) ¢ W3S Yep) F3 dt}29)

{E 2) ISP(Information Search Process) 2

R I A 7+ aAE 2 ZF gAE A7t 7t A PF

(stages) (Feelings) (Thoughts) (Actions)
A12H(Task initiation) E3hA AURHARl/H S w77 5] '
Aldl(Topic selection) A
e (Prefocus exploration) | E3/24/ 94 A | g
F23HFocus formulation) | B3¢ F2/9 B
<#(Information collection) | W3¥gkzl/ ApA1%+ 71 5 e T2 Mol B AW
#&(Search Closure) Qhl/ i 32 A o BHaAY 23] B2
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919] (& 2ol UEhbRo] ARYMS NS GANA SES 2220 $71E Yol
gale] AN 87E WRE AUS AS Pk AGTAGA SASS BHIA SolA] Aol
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g Q1A ol A Al skE

| 59t S-S QwEolx B

dHE RS ST B LI
el AElR olFshs vl ol TRt 2 12 oY F A el E T AT B

29) Carol Collier Kuhlthau, op. cit., pp.232-242 & pp.361-371.
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30) Carol Collier Kuhlthau, Seeking Meaning @ A Process Approach to Library and Information Services,
(Norwood, NJ : Ablex, 1996), pp.108-127.
) S8, JAA, pp.194-196.
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(Anne K. May et al, op. cit, ppA0-43) S "AEA SAFRYT] 48AA tekl Rolth & Aoy 25
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o | A i 52 T - mARARe g BETE 2 4E w4 09 34 9l
i ° AN B o]2E 7% E79 AT
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(adVlSOf) - ‘%&?9 i’r_—%‘ %i—% Z‘"%‘O‘]——‘E‘ %ix]}\];(} g}_/:oi Oqulx] 3
(pathfinders) ¢ 93 R ~E
g o - AERAL AN EHol, T4 54
SO e wmiel v x| 2 324, AQH PARAOE o) A | - A ol8Ae) AW Aug
sl | | 3| el gamA g w DA ol 89} JEAE BE A o Aol o
Ao | 5| 2 E8 gE A0 G| - oAl 71 74 A4S ATAREE 77 | - B Aol g ASe] e
(counselor) 3| neqel o) BEA | Hom Wg < &3 o1& REE
MEERL - gAY B ol8Ae) A AHF B | SJslord
21 A FYaEE FA7 %9
Avkeol = ol st Tl @Ale] G FollA AFH EAVTES Fehe AMdAlE Bl
Al ZdE A counselor) 2419 o] QFHETE 218 v, A¥, I8 8FE Tetelr] flg
4% We] glol SATE AT Gl BAH BAle B Aveha I0) e A, 5, 54
T2 5% TAES 2T 5 §U7] wolth Ao o] I AMXZE FsloF e Al
Agtat FHSES v L=7](Vyogtsky) @ 8229 Y (zones of proximal development) < %
%3 A9 9 (zones of intervention) S AAISHL QUTE3) TUE o] 8aL & Exp7) 5920

33) Carol Collier Kuhlthau, op. cit., pp.128-188.

34) Ibid.
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ch AW ope] A% wigt o) mEE A2 A9 s d AeA e sy
7h ¥ Q= wAZE AM A 8910 HRE] ARA Sapdge] 87wl AEARA L] A
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ofell thel] 7AIAH o2 AuRH, FeAzAe] AT 2L 3 IS TPk o8
ANA A1) BHE TS s W
THALEE IAE sfAsket 8% wE Fst
AoR EsAY WA @2 HAE L A= Abke] A A siE
Fre QA SRk v meEb ARvtel B
AXF2)E ATdst FAE sds) 7k A JJrXé
S S FALTF AL AR AL B4R R4R AGAH. F, A o8
ope] A HAQ o AE= Fatol ol8AE SRl Al AA ] S S setshal HAsl S 9%
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olE FOEH, A RIOR Qs AT EA9] A5 2AC] 22
o 7B 43715 AATEA 8 WA Aotet Al el A=
TRy ANTAR RS Ae AR tiFES 249 AdE 1
A% Bt §-29E Taeke A9t
= WA Aol A8tk 5 ANTAE 2
At 3=A 2R AY7IE AXUM 9449 é!FM %OJ% ;‘owoi Rl éﬂé% °lE
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8, APZE St ARAlTARA ] QTS FRse ﬁ{zi—t— %xﬂ%— {L%&*&i sl dst7]
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o
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VAR BSE ST DU B AN S Al SRS AR SAyE
L

AA] g o) oju gk Aol WS whekof sh=Alol A
= %k’ﬂ WIS Xﬂ%aﬂr dutH o SRS e AAske =X A9 (& 2llA AAlst
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el Agelok e B oSl A [ARE EAA0E ololas A0] ohIeh
5EA ol 7HE WA 23 ol MO R o Ferhs AMoITk) webk FAH BAlo] A

35) &S, AA=E, p.253.
36) Carol Collier Kuhlthau, The Concept of a Zone of Intervention : Identifying the Role of Intermediaries in
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QeluA B3aR el Folgls oSSR HlF AN ANLTE Dgz%}ﬂl anaoa i
A Aol o ZEE Slelw, 1 B WA FADE] AR I3 W
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ARARAS JBE Fasielol drin 2R olf7} vz A7)l Uk
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WAL FEeE SAAR ZRd fEsel BAE A7leE S5 oA EHeny
e 2 SRS BEATL BEolok & 228 e Fo| st Ao) tiF A 4ojga
A7tel7] w2 %fﬂﬂﬁ-‘é— o) g 26116‘ S YA, BAAEE To] 9 ol§xe)
AR A Al tiF Agst Aol FRsalok SEe AT FEAQ 8E s3] A
Hob ek olrh %, SAE B AR @9 Bagnss NAne m um 7 e e

71N S gont 2 4R AT AL 4R A0S 28 AT

Aol A ghe] ojmA|ut AbA ] 3"%1 W* ALsh=E Ewol B Al FaetEME, 2
A F2 =Y s E24 AlRE FAsL Mt— EMTEE gl o2tk

FEE olHd Age AARHA, FARHE shzel A8 W7} ou7pA A7l thal
RIS f2le 53] -2 ol Mol ZMﬂﬂl oIy AEARAE =3sla e A
oISAS7t sk Aol S-S 7HHTh B2 ARgEol Al o7k S8 AgeiA] drhe

-
ek AR A2je] RolA 2 Q= 1@ AFo] e BEEt
ok ARA7} QI7ke] Alelsh AlEe) tEk A4S A 254 BT vt
FIAYS 5 6H TEA AFY A AR A Zﬂ% 6}{— H
o] &-z}efe ;qﬁ:z%?_ AEL E3) 0]3_1}4 A}@]-J,} LHU:]X—] /\h:,]]_g_
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