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ABSTRACT

This study recommends the evaluation measures and indicators to evaluate the operations and
performance of each Foreign Research Information Centers (FRIC) established to support the
effective and efficient use of the foreign academic journals at the national level. The indicators
are comprised by 3 major sections, subdivided into 35 sub—indexes. Each of indicators is scored
according to the weights derived from the AHP survey to the related researchers and the
practitioners. As a result, total score of 1,000 is distributed to 3 major sections of operational
strategy section (190), operational systems section (440), and operational outcomes (370). Based
on the evaluation indicators, measure dictionary is developed, followed by preliminary tests both
by the parent organization and by each centers, in order to check the feasibility of the measurement.

Keywords: Foreign Research Information Centers, FRIC, Korea Education & Research Information Service, KERIS,
Foreign Journals, Library Evaluation, Evaluation Indicators
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