2AIElol2 B84 oplo]ns) o84 7t
HEAL 53 B A7
- v} 9% TSRS FHOE -

A Study on Interactions between Archives and Users by Using Social Media
- Based on the Cases of National Archives of the U.S. and the UK. -
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ABSTRACT

This study investigated the interactions between archives and users based on content analysis of
posts of Facebook and Twitter operated by archival institutions. It focused on posts in official Facebooks
and Twitters of the U.S. and the U.K. national archives. The posts included 66 in Facebook and 670
in Twitter of the U.S. national archives, as well as 73 in Facebook and 84 in Twitter of the UK. national
archive. The analysis showed that information sharing of in—house collections and online resources,
as well as information dissemination of events were the most common interaction types of the posts.
1 and 1 communication or information gathering such as questionnaire or vote rarely happened. In
addition, the extent of users’ responses was great on posts regarding information sharing of in—house
collections. Providing information about people or events with timely manners motivated interests and
participations of users. It is necessary to consider various types of interactions that facilitate user
engagement. It is also important to make efforts to provide timely records in connection with exiting
web resources and a variety of social media provided by archival institutions.

Keywords: social media, archives, interaction, national archives
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Bom In 1517 Inlc the Shionians SBackdest ke, Wikamson enisbed in e
Uriied Siates Amny ot Fort Missculs, Montana, on March 22, 1541,

Pmarly Scur years inter, Technicsl Bergeant Murrey Wllamson, st the
165t infaniry 258 Dhision, wes: klied In sction on Jenuary 13, 1545,
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Happy 08h Birinday 10 Earbara Eusn! The futune: First Lady was bom

Earbara Flerce In Fye, Mew York Hene she bs ak age 7, and at age 19, and

Enen I Crina in 1975 with her husband, Gecge Bush, who was sandng
Chief of e UL, Lialson Office In China.

2he and Geoarge Bush are the longestramied Presidental couple. They

celebrated ther 708 wedding annkersary In January. Duwing the E=cond

Workd War, Bush fi=a a0 Avenger bomber that he named "Barbara.” He
maried Barbar... 5 8.7
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= 10k Cody Edwards How did we come across an original copy of the magna carta?
The Archivist of the United Stated presented two facsimile documents to e f2a7
His Royal Highness The Prince of Wales this afternoon. Prince Charles ola - H2 27 H2-22 0L LR Im
stopped by to see our original copy of the 1297 #MagnaCarta while + o=ed
attending a conference in our building on the 300th anniversary of this Ross Yesman | saw one of those Midpet cars at Sunbury River Festival's car
document. show |ast year. 01_7] H] ANE
At the Mational Archives, we sometimes give facsimiles of documents to ey e ol
special visitors, whether it's the Prince of Wales or design maven Tim e H=

Gunn. In our vast holdings, we often find dir_. & 27|

EEEE]
Fota - §2327) 0122 100 5F s0e
Tk W g3y
R Department of State ﬂ x = : 7T T T
PR i i US National Archives @ Itis an original Magna Carta, but it's not the original
A o i ~ 1215 Magna Carta. Seventesn copies survived into the present day. Ifs on an
e s = S,“,"!_m_‘. T display courtesy of David M. Rubenstein,
;..:.‘-:‘-, il 6 8ol hitpctfwanysmithsoni com/.../d deep-dive....
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v L Fole - B3 57| e 23 100
K frt gl (]
e L e Jessica Saxton Fraser That is so cool | would have loved to see his reaction!
s ‘}-_ S o 3|
gy — Fola H327| A eEs 0
( i >.‘ B« | John Brandstetter Polo and midget cars. Good to ses the important things
:’x e A E were getting done.
el HE =7
A ] Zojg 03 27| 32 19% oF 515 BT
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3 e e
B o T oy e b ronamnd o 1B, ot (e with mobation Paige Thompson That' pretty cool
il TR

Fola - G237 -2 R o a3

<O 4> O[= NARA HO[AS AHRLAOMM 7& H=z Al

- 236 -



&2r|Ho S 87 oFte| B} o] §A T FEAE FF B3 AT I3

o] 9lof IAFAFoIY BAH Z Yu A 2%S 7Fss shs ARUACIA 138 A
Al AEAY 31 5 AEFA G339 AANES 713 5] Ar=ellE gle AL
2 UeRstth ey ARl sk o] §Ake] iz ) o |HIAETL HFE AW S At
= ?‘féﬂm AFUAl S EEA G} o]Fo X1 g3tk

2 So] <a¥ 4>9] 9% 2015 3¢9 1299 AXES Vel =Y o= o=
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<E 3> 0= NARA HO|A5 AHAIZ2 E0I2, SRS % H= Bdat Hel

Fore e Z
FE | A0 | Hx | 9% [ A0 [ Ax | 9% [ A0 [ #Ax

ARAE-PAF (n=21) 4511 1,305] 22 91 509 0
AR/AA - 238 (n=20) 4521 1,159 | 85 167 | 1,794| O 15 102
AR/AAN G-I (n=15) | 1,117 8,686| 34 | 165 | 1,160| O

ARME-AA (n=9) 55 79| 33 1 4] 0

. 9d=F TNA o]z
= TNA o] A5-2 20099 49 23 2 AAFS AFoz 2015d 8¢€ 169 AA)
& o)A ] ‘FolQ M= 1578370, olob]stal Sl AFE T 24171 AR A|AH
o] k. W= NARA #lo]A%o] Hlshd 2] ‘Folg’ e 889 1 50l olopr|staL
UE AR Al 3082 1 Aol ZA a1 §lof v]szsk A7]e] Hlo| AR AR|AE AX
% o] &2} FoEell= B ol7t QS-S & 5 Atk ey AR 20154 195
62 Ato] ANES] = T3/ME nl= ALEoA ] 66719 & AFol7} §le 21 oE YERTh
= TNA sllo| 25 AR AA] v]=e] Abel el A g fAsHAl oAbzl sk AR &
Z 3 AAEo] 3170(42.5%), BArl B3 FRBIE B AAEo] 2270(30.1%) = F
T8 ANEC] g AHehs 2 0® FRIFHh AXE Felle TNA 29 A4 v
FIEAAE 24 Fael dist 2% 47(5.5%) 0] A92H TNA SIAIE /jdS $et 4

QLA BAE Alwshe 11(1.4%) 8 AR AT KE 4> Fx).

N

A

<E 4> = TNA HO|A= AAE 7Y

3 9 7% ANE 5 %

S AT 31 42.5
BRI %gm}xw& 11 5.1
YA 22 30.1

2 Kl AH A 4 5.5
AE/5A 4 5.5

ARGA AEA 1 1.4
il 73 100.0

AR gk AR E Algehe AXE] AlEE AEEE <IH 559 A% AXElA
9} 7o) 39 8Y =A| o34 9] Y (International Women's Day) = 2o} TNAo|A A%alar
UE DAY AN eI AHE EAEE HolFa k. o] AXNES] HAE FE oF
Z AXNEI ZE TNA Exas dZdo] ¥t ¢ @2 #d 235 o|n| A9} &7 13

AARE A ol o4 o] R A wiEte] thsto] ApARE ArS Alwst
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3l Tl B2 AR ARl AR, B QlE & V5= W] did YRS Fhot
A ek 53] BRI ellM Avleks AR ofv]A| shdkell= ofm| Aol gt /et &
2R 55 W3S Algstuy TNAS 4 A4 Discovery W] a3 o]u]A]e] tj
= Algeta vk 2R &85 FHldks e YRS Avdve A

| 83 Mulaetal & = gleh
YA AREANEE S ANE 2270 T ik 71S5delM EE = A% Ay, &
T theh FH Wgoqltt. o] flelw V|Ee] At e}l dEE W TR IHE Ao
A Fel e k. ClE S0] 642 169 vhy 7kEE A X 8005 S Brol TNA
oA K& W T2 T8-S tAAMY olwAle] A (Discovery Education) Y= 2] 4
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- o
Haopy iri=rnational Waomen's Day! Why not resd = bicg posd or listen io 8
EI".G fascinating S10Mes I Woman's historn?
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MMpiscoslmEINEL. B M3
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Wy 87|

Posts tagged 'women'

The image of the female munitions worker

Wednesdiy 12 August 2015 | Vicky |fikomwski and Chris Day | Reconds and ressarch | Comment
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|||||
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sﬂ%omu} IR Lol G F OREES 9% gRel £98kE History of
Government’ &=Z719] AAEZ hstal At

AMu| 2o B E JREES 5207 sh= AXEES NARAS A-9-9F ARl Bt A
Bl 2ol ¥ AXEe] o Adde] WA AlA -2k dEE AAE, 18 TNA
YA EN 755 &89 Add F29 HAkle] /idEHNse del= W83 o84+
o] o77F B2 o 9 AU R Aol FEHTS FEle WEE AT AlEo]
U 2y B ARl AALEAR 2R 13, A9 Qg 33 27 2 TNACA S 1d 7
A ZRae] ugAAes Bshs ¥ 1710] Stk

TNA #o|A% AX =] e o]§A=2] T8k <3 559 vk AA| A
] FokQ’ Ht2 307W, “FFs| A FS 133, ‘ai—%# Ht 1710] %
ofQ o} ‘Ffrslr, g F QA AA Bere] WelE A HoluA] 55 & Utk vt
2AE 8 ANES i%lEb Bats Aslsta ‘il‘ii—t—tﬂ ol= ‘50}3’9} i A
T HjA| o] FaFs W ]
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st 210 % 119709 ‘FokQ9} “Ffal7 256338, 18|l e 57i7F T55 o] Qlrh
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<H 5 F= TNA HO|AS AAZ9 E0i2, S/ & U= it Hel
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Bt | Hd | HA | B | Ad | Hx | B | #Hd | #Ha
AR /A A LG 2R (n=31) 38 | 119 9 21 | 253 0 1 5 0
AR E -} (n=22) 19 48 4 5 32 0 1 4 0
AR/AN 2RI (n=11) | 31 79 11 8 53 0 1 3 0
AR E—AH A (n=4) 30 36 14 10 18 2 2 5 0
HEANE-AH /24 (n=4) 25 46 12 9 24 2 2 6 0

= TNA o] Afol| o] FEaHg A nj=e] -8 FAFsH BAF 52 A Rn)s}
AR 9 2RIk Oist AR H7F T A 0E YERsth v E 1d) 19] AR
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LollA 6971 AAE ESLE tido® #45 AAEI=T] o] 711F F?F NARACIA A4
AAGE ESIRE 772709030 o] FollA Fdet ESQLS FE A 10218 Aelste] F 670
N ESE B4 gito® agith

<H 6> 0|= NARA ERIH AAE /E

3 ok 73 AXNE %
2o AR 74 11.0
BEAH S Lzl 205 30.6
A} 355 53.0
Al 9 1.3
AH| A 1 0.1
Lk AL/5A 4 0.6
By 2 0.3
3t 2 0.3
= 13 1.9
AFA 1A A 5 0.7
2l 670 100.0

CE 6> nh=w TS NARA E319] 4] A3} 44k o34l 35571 (53.0%) 7 WAtel 1)
A FA05 S AEelon SAAL 9T 48 THE FA05 G
S0] 1 thg o R We 20570(30.6%)% 202 e, A8 Rs BAE AL 74
L0 % Lhelet A3 A E519] oF 04,60 W, £eR1AL B AR E o
91 JRE TR B ANTUS & 5 Yok
E 1407 o9 W wAKo| B2 WA Ao g AekshAu chaker
AN ol §AE QT 5 olrks HelA f-83hch Fu/AN TR0 SHelA Aol 23 AL
Aok oA EEAAE 2R ek ERnrks tere 2eRlAAo R s
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2, frFE 59 SOl g ShlE AlFshks ESlo] o wWikth

d5 5ol U oA or Bid ES FolA BES Slevt 95357 T Uk
Aoz P DCoA el vl 9 oi5iest A1 ‘Awesome Con's o} 221
SAS 0% okl SRlo] FRlFl whekAs & A ESlo] Itk (K29 6> 9% A
E #x). o] w22k AU & E30E A0E dA S3AtelA ek el Az
28kl Utk NARAOIA Afaha 9le 3= 71552 19419 E3AF APEQI George
Hecht 7} GA] A4 A1 =5 (Office of War Information) o] 218 th 0 & sh= whslE
HFFoEM 512 AA Fojol 7]oE F us Ashs ARl <T¥ 6>9 &% ol
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QoA AFE= FA5 &8 sl E215 & F A oli= NARACIA 2938

= TheFst
E277 £ shEA ‘Rediscovering Black History'#h= A|Z0.2 5¢1 date)l AdE 7=
3 Tof disk AYS Algsta JlerE Ui 2eRIAE o R Kot o] BEET 9lo:

NARASA 93l= 147019 521 FolA ‘Archivist of the United States, ‘FOIA
Ombudsman’, ‘National Declassification Center’, Prologue’, Records Express’, “The
Text Message’, “The Unwritten Records'®] &°¢] ESIe HAE T3 Ala=il ST

US National Archives (/USNaiArchives - 52 302 e Oees | OO CEER

[ Justin time fof #AwesomeCon! An archivist found these #WWII #comics SF NATIONAL ARCHIVE
q0.usa.qoviYCez “WWI| #AfricanAmerican

Record of the Week: African-
American Comics During World
War Il

This pos! was subwmtied by Ray Bedtorf®, Archevast af the Nafonal
Arhives al Colege Park Ry 15 siso a comes books enfhusiast, 50 we.

s woakind in Washingfon

From the seres Gareral Records, 1942-~July 1943 (NAID 12120810)
nRG &

Gooege J. Hocht, President of the Parents” institule, & publishng
company, contaclad e Drvision of Educalion Semaes of the Cscs of
Vi Informeion (DWT) about printing comc boks armed af Al
Amancans in order io include and encoutago their pamcpation n the
war efforts

=
H Y=o = (Freedmen’s Bureau) o= HExE 5159 7l FHE 7]E0 7 H7|7]
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IUN via @ TodaysDooument

U5 National Archives o USHatarchives - 08
. The Charter of the UnllEdN tions was signe d #OTD in 194% ow y OCxCU
-"-
.*

US National Archives rcl & .
! - Presigent Clinten and President Klm Young -sam of South Korea jog around L.t
WhiteHouse track, 1993 #NationalRunningDay

wRE7

CHARTER OF THE UNITED NATIONS

ES OF THE UNITED NATIONS

: L. uBERYOBLGE

<8 8> O|= NARA ERIEH AFXIE HAES Al

ARAZE FH07 s ES FTollA] drtel] A EQlo] A Axt o] oz 71
Zokth 2 NARACA /== HEA, 934 1% 2203 = 7198t 9A 9 4
A5 Qhiskar IStk A o]o] AHEE I EQO = g Ao, oy A
Eo] A A7 HES dele A B ESlo] 9ol on g e AL EAA A
S St ESlo] 47091 A E YR o] g]o= NARA M4 A9l § 15 &)= ESlo]
270, |4 Adel gt Fat wAA 7} 2712 deht EQEV A 24s Sl SERE
TEAUR S8 e & 7 th ARAR EFE ESS lelgle 71E5EY] B
&9 54 AYE Alehs WeS g vk o] vtel 7]EE EFE ES 137Ht AN
Ql TAZ B e ES 379 dAF # e—bookel g FH ES Ha Qs ES

AFUACIA 78 FolA BAFYY HHoE ANE ESL 25 5ol tid2
7] 2gets ZARe] 55 dske Ule-S sk Qi of7]ell= NARACIA 7
HEEAY AR A FARIAE doh= 4] 17, 283 AsdAe] wgar 9 EExE0
Al AARIANE Aok o] 27000tk (KH 9> 9% AlA&E F3). =3 NARAS] 74121
David S. Ferriero 7} &348]A 7]\d57H(Public Service Recognition Week) 2 %o]s}

o] NARA A=9] w=atof ZHAkeh= %EZL =5 ek ESE AAEIE S5t o]
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B. Johnson Presidential Library) 2] EQ1S FAslo] AAS Aorg EEEdr| 208
Askek sHEo] Bl 7} HAE oA 2 AX St T (K|

olgldt F 9] ESIE tofst 71539 ojd| AR vigA st BAE Fdska 159 F
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ofo] tht AAte] g el 4§ ks Hold F58 we.

US National Archives (0USNatArchives - 62 182
i MT @LBJLibrary: Today's #feelgood: Letters from Salem Lutheran School

(Tomball, TX) Tth graders after their visit.

US National Archives thr
; Thank you 1o all cur expens! If's been Tl.II'I 10 leam so much agout e
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US National Archives aatArchin 2
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. all day! phdc2015
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Home » About s » Wews. > The Mational Archives receives frst bom-digital records from government departments

za First 'bom-digital’ records transferred to @UKNatArchives now available in
o Discovery socsi in/GOpaH #borndigital #digitalfuture ' The National Archives receives first bnm-djgital

7 Nati i
7 National Archives UK records from government departments

T National Archives UK (@ UkNat/Archives - 62 242

Wednesday 24 june 2015 nu H

Today, s part of The National Archives®

plonesring dighal transfer progect. the first

borm-gigital records have been transferred

from a government department to The

oM 27| National Archives and are available on cur
ariline catalogue, Déscavery.

55 24

The National Archives receives first born-digital record:
from government departments - The...

Today, as part of The National Archives' pioneering digital
transfer project, the first born-digital records have been
transferred from a government depariment to The National
Archives and are

1,000 years of b

This represents a key milestone for how we
collect, preserve and present records in a

digital format. These are records that have been created nr\.,mlh as digital records such as emads,
documents, and spreadsheats. Find cut more about

<IE 10> = TNA ERIE 2TXE HAIZ Al

BS 2e]7)= slgloth A FBE Bh] I8 BHo AR Ee] Qg
25 TNAOA #)lgsk= 1d Al & 738Ql “Transforming Archives'©] o] wS=

o] 159 AEE Tk HEelth <18 11>9] dF AXES ESS 58 HAE
AlEta Qar o] HAE Ea&f < 11>2 2LEZF AAES TNA Bz A28 4 ek
B2 0E w80 R #odt Becky Farmer?} AlAISE 23} 87 TNACA A 3-8= 30

Bringing the past to the future: my experience as a
Transforming Archives trainee

I the suenme o £ 2012 | s thlfed 1o find out |
hed been accepted onta The Maticnal Archives'
Tramstarmung Archives pragram. It is a yeariang
traineeship, with a focus on digitisaton and dighal
ardd community engagenment.

It i nerw Mary 2015 = ever seven manths since |

al 1 began my ife a2 & Transfoeming Archives trainee.
S e, thae traineeship i3 providing me with o
faneasic insght im the ey 1o-day running of owe
Jocal archive: Wigan Archives In Laigh and
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