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ABSTRACT

This study aims to explore the significance of homework help service as a library program to support
young people in the community and investigate the characteristics of homework help services in U.S.
public libraries. It reviews the previous literature on the cases and trend of homework help services
in U.S. public libraries. It also investigates the practice and characteristics of homework help services
using an email survey targeting public libraries that offer the services. The results are analyzed in
terms of the user, collection, space, public relations and human resources of homework help services.
This study may contribute to eliciting the service plan on homework help service in its planning and
implementation stage in public libraries.

Keywords: Homework help service, Homework help, Public library, Youth service
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1. A&

3% S e R s wHA AdS Ssy] 3 mgo] X&H o7 x| o
A RE WA O] el QlojA| 9] Azkz o8] EAST) o]t ws AR Wi &
At M8 E0] Ashe WA Adel slolA b AZeA Eejdtt olgk A5 Al
A4, st 5o AR sl BEfst 2o Sl SAEe] M FAlA S5 4 9l
T vpeket Ao w Ad8 ot vk wSApdel ] Aol QlojA e BB 5 A3 9
of= g FAMOoE = g o® Atslr] o] wWiEe] EA T 2 7]Ho] wsF] o
&5 Py or FHsro g Hadd gist AujAE ZFskst o7t Itk (Bailey 1999)
S Eo] Ahste A BRG] oHs] EAt: A 1 o, %A A Yo
FE3 S Flal EA o] gl FEste] uSAds A dshe qES FYPshs S0
Foslth FaEATe] AAAUAMUIAE ATTFOEZN N &H 0T T AAE Fo|al S5
S A sl FreEA Y] ks s 4 9lg Zlott

A A GA B~ W Sof o]l &2} Q1= ofol& (latchkey children)’o] b 87
oA A E ekl St w73 e Y 7 AeE A dsy] QI8 v]=e o
T EAT EQEIY AAAAZR TS Sall ofelE Sl Eae e T U=
Wk ohy el FH (tutor) 28] AEAES 3 ARSI BAATIAY dE8RES Ze ¢
AL, A AHE o2 M-S A AR v = sltk(Mediavilla 2001b). &
517 18 L2} AFA (Online Dictionary for Library and Information Science) o4& 3}

AlA A (homework help) & 5734 0% 4-1281d9] I3, AR 2 239 sPE0] Fo
2 7 ee BAE sk AS A dalr] 8l 58] AAlE, 33T Be TATAAE
of 9&l AlFEE MU~ E A3 rH(Reitz 2013). T3+ AL AE] (homework help

center) & “HAIE sh= Hl Efo] Qg SHEoA AR SHE Ak EEstA
Ao AU AS AFsl7] el wS v Ago] WiAE, FFEA TN T5S 9s)] Fr
g I o2 Fogtt(Reitz 2013).

FAA AR 2 S F0] A el oA FAe) B e EiS QT u) AR E0] V]S

o Alwsld AMu|Ae] A ol & 4 vk 71%‘)1] LA el A o] gk 2%
o] Q& wl Z1u 1w o] FAAE Mu|AE sl Bt AAARl AAAAZE TS 2l
oq A H qu al ol AzLY L % ]§]-5]'°E*/ﬂ z‘ﬂ-/\gEo] Hr} HelsH =25 Qs &

I AAD] a9 ¥ =Y 4 A HQqJohnson County Library offers homework
assistance 2006). Intner (2011) = ZHAA LA AE ARAMH| AL} w80 oz A
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£ FTEARE WO ojrd BE2AE ANt} AR AL 9 AT 2 A
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FEAR F B2 Fol LS e EARE oz stk S AN A &
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Z o]gdh= MEQ] Zow HuErh olds FFEA T
Hrgol AaAEA, ol5E tFeE 3§t
EA el St FuAnIAE F4 e 7T ]

2 mAfe] 54 FeoR Agsh: 5 oSS mAR o]gS Aldsl)

o%

- 471 -



4 IFFEABA RSB X|(A48A A2F)

(Mediavilla 2001a).

T8y 1980 dthell HolEHA AGALS ] Qel F-3at] 28l FaeAidto] thA] I}

AA Q2 TS JdshE Abel7E 58A, e EA T dAAAEZE 0] 80 o=
WAtk T3 A Tl A AAAAMHAE Al Fdte 571810 2= 1 Jﬂr :‘;5‘01] Hell &
AL Sl ofol50] HAE ot v EF s e %
ARl w7181 8, 917] Aade 9% Bk o Ee e
AL 2 Aol g A3t e 9 FAQl g7 elo] Z-g8kSith(Mediavilla 2001b).
Willet (1995) 2 At 1417] &2te] =AM HadAuAs Jlashds, FpalA]gdafn] 27t
ArtuSa BeehaA of7HEA oL dEs Foto] A IAE FA8E v s F =M
FadAu|ae HdEs ololgttta Hrteelnh

Holl= AuAlelAd 7w win |, FrEA e AAALMBIAE Ak

2] o] E‘rokOHZ]J— AUk el AAAE L] AE, AW T AU AFUAIA Ves &
gt Ao Argol 7IRksto] BAA A H| A7} o] Fo A 7] = ket 22kl FA| A} R (homework
resource)"g AFets FaARe HEE A&H2 07 Freigith. vls =g 3] FA 0l
=, 2008dellE 79.6%2 F3EAo] el dAAEE Algshs A oE ekt
(American Library Association 2008). ¥t 20124 w|=r=XAH g S =9,
82%2] F¥EA O] 2l TJrXﬂX}Ef‘L |55k Ao® YERRTH(American Library
Association 2012). <3 1>& HAAEE AlFshs vl=rs 3353 vj&S 2t 42
AA gL 2008 =8 2012 % H|o] 1% A EHE, e FolA AAREE Alwshe
T3 =AY BlEo] FTFslH 2008l HOlHE AlEakA ¢ 57 FE AlQlgh &
AolX, IAAREE AFdte FIEAEY HlEo]l 7P F2 A2 MarylandF9}
Washington, D.C.2 100%¢] Al5-&& Yellth w3 SA#e] AR Alggo] 7 %

;
of

< 5% North DakotaT= 57.1%°] Al¥-ES YeR) 201200 E55¢t doJEE A
5% 27 5 A A oA, JAREE AT e EA TS vlgo] 7 =& Ao
> Alabama—r, Maryland*, Rhode Island5 % Washington, D.C.Z 100%9] #A|¥&E= Y
ERith FaEA e AR AlgEo] 7 W& -5 North DakotaT2 32.5%2] A&
ES YEY
CE 1D Ol= S3EMI HAXE HSE - T4
T4 2008 20124 T4 20084 20124
Alabama 97.3% 100% Nebraska 68.2% 68.2%
Alaska 74.3% 90.5% Nevada 91.7% 91.6%
Arizona 86.8% 78.5% New Hampshire 64.3% 53.3%
Arkansas gloJgl m]AF 78.6% New Jersey 81.7% 79.5%
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California 93.8% 92.9% New Mexico 65.4% 86.9%
Colorado 79.1% 86.2% New York 85.1% 81.2%
Connecticut 79.0% gojg] %% | North Carolina 80.6% 94.0%
Delaware 96.6% 94.4% North Dakota 57.1% 32.5%
Florida 74.8% 91.0% Ohio 94.4% 84.8%
Georgia 71.1% 73.4% Oklahoma 67.0% 82.1%
Hawaii 82.6% 80.0% Oregon 83.7% tlolg B35
Idaho glole] ulAlE | 96.3% Pennsylvania 83.2% 62.5%
Illinois 71.7% 72.0% Rhode Island 90.1% 100%
Indiana 75.7% 84.6% South Carolina dole u|AlE | 97.6%
lowa 64.6% 75.3% South Dakota 65.7% 73.4%
Kansas 90.6% 71.0% Tennessee 81.3% 88.7%
Kentucky 73.8% 84.6% Texas 73.7% 86.9%
Louisiana 74.2% 99.3% Utah 90.7% 93.7%
Maine 70.5% 52.7% Vermont 62.0% 73.3%
Maryland 100% 100% Virginia 67.1% 91.9%
Massachusetts | 80.6% 78.9% Washington 70.3% 91.7%
Michigan gloe] wlAlE | 91.5% Washington, D.C. | 100% 100%
Minnesota 63.9% 94.8% West Virginia 69.0% 88.8%
Mississippi 84.2% 90.4% Wisconsin 76.7% 74.7%
Missouri gloJg] u]A| 3 91.6% Wyoming 80.8% 88.0%
Montana 71.4% 96.1%

(American Library Association 2008; 2012)

CE & AR AT v PFEABY WS AU hehitk, 200810]
£ RS AT B3

TAE] Hlgo] =A A 90.5%, 18] A% 83.4%, AF A
3 73.3%% Ve 2012900 TA] A9 86.7%, 12| A9 85.5%, A= A 77.8%
2 YERITH(American Library Association 2008; 2012). A9 Z = A2 Al A
Hop SA] A9 A BAALE AleEe] 2 AOE YO, Al A9 33
Ao HARE AFEE Tk FAE UERlth v A3 e EA o] AY

ALEl ] BE AFEES 1 W 3 Q7 A date T8 7|HOEA, ofdold] T3l 3,
BE Sags o= g A« A, 1/\33 7SS Qg S-S ARS Ay, 1
81T (GED) & +HlaAY ASuS Foll Sl AdeEAtel tish A& F3sh= o
kS sfo} st} 73E ot (American Library Association 2008).

B 2> 0= SSEAM2 AHAE HSE - XH9E

A= =X A9 w9 A% AE A9
2008 90.5% 83.4% 73.3%
20124 86.7% 85.5% 77.8%

(American Library Association 2008; 2012)
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Cuyahoga 7hH&H 33 54¥2] Maple Heights #-#elA= 2003del Homework:
Y.E.S.(Youth Experiencing Success) 2h= E52] stwy} = 7908 vhso] W $of &
Aol HAE she 21E v ZEIHS AA8HlthH(Huffman and Rua 2008). ©] 271
B 2T SAE0] FAll thet olslE o), A FEI A drde 20l St
Ao diell B A =2 5 AES Fe As FEE S B U4 AR
Shat SHF-R7E A s} dEeiA 7l oeae AR o= B g4l ZHY
& 2AdskaL, vk 22O B iEE Fel 7Y Tl e SHshs AE
SEE oGtk o] Z2T9L- America Reads ZEI I AAst] Mu|AE sl vzk
o, T3 2dAte] 15007 ool sHEol Folshs AJuke HEsith A d2 IHA|
Az e Aol e 2549 AB7EE S8l v AblE REskaL, Al AR, 5
M AR B EEo® TdE HAADLRIT RS FHEIE SR 8l R
e g dieAr At Aol SR SR 79%7F AR 9] A o] E Sk
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Al A wAF A4S 9 tjst e F (Lynch 2015).
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=Hskh= e Xl%fi‘?} ALEAAL A v 52 8 A= Be FAll sl 5,

I ol diEtAlEH] FETAE AR 54 AR FAEoFE vtk (Seattle Public
Library Volunteer Services Program 2016).

A yolr mxte Qe Ele A 5937 A e Yol 33 eA T
AALAE o] gk ALl A, AiEFAbe] ol AT 5 10708o] AAHQ AA
A E Gt ol Aoz yepston, sz el ¥y A o v, A7t
A = FH s berdS UERITH(Ad Hoc Information Literacy Committee of the
Office of Commonwealth Libraries 2007). ©]& £X¥ 5 87l¢o] ZA|x| dAlH o] T4
ARlolfE SV Aahde v Ae 23t 2 SATS AR AR & T8 Yol
o, FE Y AME w1 SRS AFEE AT, BEs TR OdE Al
= S%th ol HAALAE 7} Algshs FE E (tutoring) WA 2+ dod FH
Fohe EAT0] 6708, 15 FHE S Alwste ATl 273, duid FEE S
I FEE T A S EFF Al gshs EA o] 2710 2 YERGTE B8k F714 2l A
AMB|AZA ololzs 98 FR Ay #Hste] FEEo] o]&F F e AR
(parental support materials) & A& alGith HAADZEZ TS ATt 32/ BH
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Rolsiitk, A AAEE o] §3he A57} FHBFE AAAGFo] B AOF e
th 71E AT T 957 SYRHE P JRRAZE oka wad A

W, A AE o] §Fo] F24F FAYSEo] A Lt ATk Fa3

th A AAE S o §5F SHYE T 4 g e T
R0 Al AU W 2L 28 e o *é“éﬂr bl 59 el
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T EA TN FAAAMEIAE Algstal =Yk v ol & W 9 4F0] Slvh
1A 2, A, B3 TR T SHoA Mg AFde 2goko] aatARl FAA A n|
25 A, Agalol Stk ARl HARA LA D5 A= AGALS] QAL
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SAF Tl A i FAA LS AFsks F2, (2) AT JANIE Aellx] A EZ o]
(pathfinder) FHZ IAAEE AlFet= G2, (3) AAIF 2l 7
tutoring service) & AlF3hk= 2], (4) i ¥ 2] FHHS 25 Al
2 o]Fojd 4= gitk(Michaelson 2009). U FHELS &
oAl sHYEolAl aypAoletal xStk (Lynch, 2015). &24Q1 A #]& 20001 of
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