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ABSTRACT

This study aims to analyze library culture—program management and propose methods for improving
the program management. To achieve this research goal, this study examines current state of
culture—program management and user’s participation by analyzing users’ participation logs of the National
Library of Korea, Sejong. The users’ participation logs have been accumulated from May, 2015, to December,
2017, and the logs contain 722 program data, 24,816 program participation data, and 6,729 users data.
The data were used for analyzing of program management, users characteristics, and changes based on
timelines. Based on the analysis results, culture—program management problems were pointed out and future
improvement methods for solving the problems were proposed. This study analyzes culture—program
management in view of users using real users’ participation logs, and it has significance for being different
from preceding researches focusing on culture—program providers.
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