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ABSTRACT

The goal of this study is to suggest policy tasks for the public library in Seoul. For this goal, researcher
compared macroscopically the gap between the Seoul city and the global competitiveness city using the
core index of the public library, and analyzed microscopically the level of the Seoul city and the
metropolitan cities and provinces focusing on the public library infrastructure and service index. Next,
researcher evaluated the public library policies by linking the "2030 Seoul City Master Plan; and the
Mibrary and Reading Culture Revitalization Plans. Based on the results, researcher proposed branding
for global knowledge culture capitals, advancement of core competencies and systems of libraries,
composition of citizen centered knowledge culture ecosystem, maximization of citizen's service
satisfaction and expected benefits as future—oriented policy tasks of public libraries in Seoul.

Keywords: Seoul city, Urban competitiveness, Public library, Library policy, Policy evaluation and tasks
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1) Business activity(Fortune, Global services, Capital markets, Air freight, Sea freight, ICCA conferences),

Human capital(Foreign—born population, Top Universities,

Population with tertiary degrees,

International student population, Number of international schools), Information exchange(Access to TV
news, News agency bureaus, Broadband subscribers, Freedom of expression, Online presence),
Cultural experience(Museums, Visual and performing arts, Sporting events, International travelers,
Culinary offerings, Sister cities), Political engagement(Embassies and consulates, Think tanks,
International organizations, Political conferences, Local institutions)
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