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ABSTRACT : This study was started on the premise that it was necessary to analyze the users and
their needs of the national bibliography in order to develop a new national bibliographic service
strategy. Based on this premise, the main purpose of this study is to analyze the users situation
and needs on the Korean national bibliography, and to establish a new service strategy that reflects
the user’s perspective. In addition, it has a secondary purpose to find the basis for justifying the
value and persistence of the national bibliography from user. To this end, first, identified the main
user groups of national bibliography through literature and case studies. The data were collected
from a interview with 51 people from 4 groups (librarian, researcher, publishing distributor, end
user) that are expected to use national bibliography. As a result of the interview, it was possible
to confirm very low awareness and utilization of the national bibliography. In addition, the interview
results revealed that there is a need for improvement in terms of the method of operating the national
bibliography, the content to be provided, and service.
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