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A Study on User’s Perception Survey for Establishment of Regional
Base Library: Centered on Gwangju Metropolitan Library
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ABSTRACT : This study is a basic study to establish a comprehensive plan for operating the Hanam Library,
a regional base library that will be built in Gwangsan-gu, Gwangju Metropolitan City. We investigated opinions
about the collection, library program, role and task of a regional base library and the operation of the cooperative
shared storage. As a result of the study, the information resources that users prefer are a book form of
the literary subject, and preferred library services are the use of information resources and participation
in cultural events. Public library librarians answered conducting user-centered services and carrying out
a cooperative projects between libraries are important and they recognized cooperative acquisition as a
task should be performed first. In addition, opinions about the operation of cooperative shared storage
is generally positive. The regional base library managers said that it is important to establish library
governance by clarifying the status and role of the library and that as a public library, and to promote
information services and cooperation projects for local users. The results of this study can be expected
to be the useful basic material for the establishment of the Hanam Library comprehensive operation plan.
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