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A Study on the Application of Outsourcing of the Technical
Services in the Academic Libraries
-With Special Regard to Busan and Kyung—nam Area-
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Abstract

The purpose this study is tend to consider the direction and policy making when the libraries make a
decision of outsourcing with the analysis of the application experiences of outsourcing in the academic
libraries(including junior college libraries). The research method of this study is questionnaire technique with
the theoretical search. The results of the study are as follows: Libraries which experienced outsourcing are
satisfied with the results. The subject of the outsourcing are most focused on the cataloging. The efficiency
rate was high when the library staffs was participated in the implementation of outsourcing. And respondents
answered that the lack of professionalism of vendors which made the outsowrcing difficult and reference work

is impossible to outsource in the near future.

Key Words : Outsourcing, Academic Libraries, Technical Services,
Academic Library Outsourcing; Technical Services Outsourcing
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