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The Criteria and Methods for Evaluating of Internet Website Documents
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Abstract

The availability and growth of the Internet offers users the opportunity to find information and data all over the
world. The development of the WWW has made the Internet easier to use, both for finding information and for
E:blishing it electronically. Because so much information is available, and because that information can appear to

fairly “"anonymous", it is necessgéy to develop skills to evaluate what you find. Every printed information
resources you find has been evaluated in one way or another before you ever see it. But when you are using the
WWW, none of this applies. There are no filters between you and Internet. In addition, the ease of constructing
Web documents results in information of the widest range” of quality, written by authors of the widest range of
authority, available on an even playing field. Excellent information resources reside along side the most dubious.

This study discusses the criteria and methods by which scholars and researchers in most fields evaluate Eﬂi;lt
information, and shows how the same criteria and methods can be used to assess Internet Website document. This
study applied seven criteria, that is essential Web document element, authorship, publishing body, point of view or
bias, referral to other sources, verifiability and currency.

All information, whether in print or by byte, needs to be evaluated by users for some objective criteria and
methods mentioned above. If you find information that is "too good to be true”, it probably is. Never use
information that you can't verity. Always remember that the best counterfeit looks the most like the real thing.
Establishing and leamning criteria and methods to filter information you find on the Internet is a good beginning
for becoming a critical consumer of information in all forms.
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1) L. Floridi, “The Internet: Which Future for Organized Knowledge. Frankenstein or Pygmalion?", The
Library Journal, 14(1), 1996, pp. 43-52.
2) “Hobbes’ Internet Timeline v3.3", 1998.

(http:/ /www.isoc.org/ zakon/internet/history / hit.html)

-153 -



4 FI=AMB-ARIIA (4304 A 15)

S A=t e AU ARBRONA QolMe e S dolet & # ik =8
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AL (Development)
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A& (Implementation)
(Aol E)

(28-1) 2Ae{ulete] WAOIE HILE I8 dt 2E3)

<aFP-1>oA FAEE UIZEA] @Ale FHEA UF AAVEH 3HL grjg A
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CGI(Computer Graphic Interface) 23 HE 5 44317 A3 AAIFHQA YAlEZA 4
Hu $FED AA, 43 DACME AT A|EL] HAES 274 (debugging) 2ol
o] Folx5, g AlO|ES} FAglo] AHAH o Z o &7 YT oj&ate HAE HAL ¥F

3) William M. K Trochin, "Evaluating Websites", Cornell University, 1996.
(hitp:/ /trochim Human cornell.education/ webeval / webintro/ webintro.html)
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4) Julie Kwan, "Criteria for Evaluating Information Resources”, 1993.
(http://www .usc.education /isd/locations/science/sci/pub.htm)
5) Alastair Smith, "Criteria for Ecaluation of Internet Information Resources”, 1997.
(http:/ /www.vuw.ac.nz/~agsmith/evaln/)
6) Susan E. Beck, "Evaluation Criteria - The Good, The Bad & The Ugly or Why it’s a Good Idea to
Evaluate Web Source”, 1997.
(http:/ /libnmsu.edu/staff/susabeck/ evalcrit. htmt)
7) Jana Edwards, "Tips for Evaluating a World Wide Web Search", 1998.
(http:/ /www.uflib.ufl.edu/hss/ref/tips.html)
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8) Judith Edwards, "The Good, The Bad and the Useless: Evaluating Internet Resources”, 1998.
(http:/ /www.ucl.ac.uk/library/)
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dutdg ez QY F£4-91 URL(Uniform Resources Locators)2 &7 o] Z(Netscape)tt <)
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9) Jim Kapoun, "Five Criteria for evaluating Web pages". College and Research Libraries News,
July/August, 1998. pp. 522-523.

10) Alastair Smith, "Criteria for Ecaluation of Internet Information Resources”, 1997.
(http:/ /www.vuw.acnz/ ~agsmith/evaln/)

11) Quint Babara, "Critiquing the Quality of Your Search Results - It's Not What You Know, It’s..".
Online User, Jan/Feb, 1997, pp. 23-26.

12) Ann Scholz-Crane, "Evaluating World Wide Web Information” 1997
(http:/ / crab.rutgers.edu/~scholzcr/eval htil)
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14) University of Waterloo Electronic Library, "Scholarly Societies Project”, 1999.
(http:www.lib.uwaterloo.ca/ society / orview.html)
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oz 5 ATk Gushd, wolee FRE T HEte dElHeg AMEE] wE
dibHog shie #4E dEEY] HEolth BE Azxke A4le AME YFstEn 3]
g ARt s BHA £3o] He dolHu ARE A3 e 99T Aotk
B3 o] Re] £E5 0] e FRALE HrE Fede o) &daxt ke A 3

15) "dnslookup's} “whois's Evjlgoli} 71A=E AHedtel £rel ARE e 4 & ey zzow
ol
(http:/ /summary.net/soft.dnslookup.htmil, http://www.whois.net/)

16) Elizabeth E. Kirk "Understanding and Decoding URLs", 1997.
(http:/ / milton.mse.jhu.edu:8001 /research/education/ url. html)

17) 98UE TS B2 $AE ZFE|(host computer) 3 HAAY e o] §AES tog UH
qol 48 ARES RUHD Y& TAE BFHE BoE, PR 717 wolE(giga byte) o]
dosag Rstn dof Be A2EL §A3T Aok
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FE AQA, 21 AF Axe] BN} Ao YA vkt YEAE 2
o) astch Qe FWAA A7l YA T AS/AAHA 8L AP
AT AT 1AL, 59 olaid Hoke F2 4YL dAste HoHE o8

xazvg e ARUAD AT B3/ 4YRE Wik oiie test 2e wAel

1) ol&staa} k= T YAOIE FA19] URLY] F&E3of gttt 7H7hE A o™, 33
=AY 2 5 de 4 BAV 2739 g $EE deri? 549 494
QA ANAFANM 75T YALelESL] ARE o]gstuAl e BE, 7IGAAA AT
AEE 7P AFAA BHoIM BEE Rolghe 7S AA msor gk 22 7]
Aol AR ALY FjEoixE AAEe] B ARE o] &3t e B &
T ARE A FuE o) A vhvAEe He W= *n%H b 3ok =3
54 AAADNAN FE5T YAolEA AFse 54 AXHY
ol&E AfolE T AXNFGIE v YL FHaHA FE HRE o)88of €
o)tk

2) oj&3tnAt st dlT YrlolES] BAZF BA BAH mE FFAH BHS
AE ZHA A A -?L%ﬂ Aol EA3=7l? A KAt #3 FH] HEE
ol &3tuA e AS, wE ARE B HXFTo] 7ET YAlEY &

to

~

AP STk £8 LK £ AL 4= BARE Bl ATk et 1

£ o F91E JohiA ok AL

391 AEANE B BakuA SE AlE BE o Aud AHAES 549

Agwe] B3 4982 7R goke A& ¥ B0l Bk B, Uede) FEE

e E4T A% Aue FRE g3 M B BY BE AV B
A ALY F vl ge ek

e

(3]

. B2 X4

SER A4 AA7L A AREA AT 71E8 Qe Wl el FEIE
Aolth oA AA7L AAle] Q7 Rolel UlF o123} WA B} FFRNE 2
£ 4UT o] Ful, B AT A0 ANBAA AFHT g Bolol o e
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A Ex % dstd Wk e e shsd ok s 22 U1ES J4E ¥
Hel e E8 AU YAEd FEH e BAY Folx B oA
24 384 4 & Aok

1) =&

T

e AAT MNAANEE 288 o) 3o
2) Az BEE FEA g3 X8 4P g2 dF3AY Yehfojof gk
3) A= B Zokd FAE HAF Tl slojM duwkroz HEH £ Yt olBoy §F
Ee 78S Jehfojofyt 3ok
4) AAPZE A9 AFEd Ao ZARA EF M2 olZelu YL ARRIIGUR
ARE o3 A2 HTWS Aoz AL & Ar s A Beld AT
< @of gt
5 AL 549 FA B3 HFI REo] =T A& SPANITY, T A=
o] Aol Bl BA &S A of 3y 3, AAS sorgtt

6. J&H/HZ

Ao/ aze BAE QY ARANY FAR oA B3, ol gAol AaE A
o @iolEd] 424 ¥

15814 29 AR A A% Ee wATRYA (AR
g A0 FEHC} Ye AT o BAY} S F2¥ R Sz} @ Rolnh
B/ 2%E B

) A% 7120t Be thest e AgEel A3 4 e Zolth

= A=

“ To

1) @7 EM9 Ffole 44 dolest 2 dHolelg F#33kx 43ty st AHeg
HEl EFH] Aot WA, T AN 24P WPEL B FAS B}
33, 3T AFE

o 2Ag 95kl HATE Ao) HEHolok Bk

2) B4l 718 WL FLEA 53 2 Ax|(bibliography)l FAH e TE A
B3] BAYE AT golek 57, T4 Nl AFE AT B4 AAE A
(ink)o] 7Fsalof B,

3) BAdle 54 979 Fu1E A5 489 2VEA % volsrl AZY AN A
B e A A Wl B,

1) BANA A8 BN £ JBYL 93] A3Y & Aolol Bk

7. MY

Aozt AEe AAY(NAA)E griske Aojgt B F ok AHEY A, E8UA
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7h AA49 A WA AAAE Eok 28y ofd Fele] e HAAo] EAVF HA gE
BFE o F GAHEA TISE QolMe FHAHETE Aol B4 vis o F8

g = Yo, E8ol lojxe] dEel B T. S. Eliotd] +9). 22} tiF-E Fele o

olBg] 7%, HolHe AriHes AR 7] fEd HUEL S 2 Aol "nk

e PAIES 550 gle EA49 A g Hrte loXe tea 2
7IEEE HET S Holth

1) FAdle 39 AR Azt 71250 glojol ditHel, US census data).

2) EAMdle HEsHA At HAE AR el glojor dtHel, Based on 1990 US
census data).

3) A71HCE HolHE FUIEAY 7348 Fart S AE, A
HE7} TFE o] glojor gtk

4) FAMdle SR E= 7P 2ol BAE At Yehd glojek g

5) EAGE A% YR} veht glolok ok

6) ek, BAo] WA} 71250) QA FTHE, AT BAYL SE50] Qe OYENE 4T
Holo} 313, 71 42 $98 YAE Aol .

o|9} &7, Lehu|~elAltavista)l} 9 E A= (Infoseek)$} 75 QlEyl B4R Fo 3h,
oF¥(Yahoo)s} 2 Yl tHEe], 22 549 gao]A] MulL & o8&t P
HEQA Afole 3 22 AES 80T F ol gk
1) JEY FAADES Selsh SR E5 T 5 U 712 HolEmol xS
Z AIHES 7 Utk AEU gAAREE £ do|guolAsde By A9
o|ti(spider), FE & (crawler), 32 (robot), Yrig|(wanderer) ¥ Y(worm) TI Z2 =
2IPES AMgshe, olF ZRIREL A SIXolEd £2Ho| e AR
§ Fohla o]F dojgHlolag AT EF, aE0] HEde AE A
B volHHo)lag 2HHEY AMEAEC] ARE FE F UTF HolHMolx
S TEANAFE 7S 7L YR8 weA ofe} e AEHY &
AR Aol BAME FE 7]Eojo} gk
2) o]&3tuAl dhe FRALE 2] A3t BHARNE oFA AREslaL, dF AE7F o'
F712 BAHE7} o A= A¥Rojop Ftk
3) € #HolxY BF L 54 Hrlol B Al BHME ALHOZ BHS Ak §

s

7841 F714)

fir
r

l

18) Elizabeth Kirk, "Information Retrieval and the Internet”, 1996.
(http:/ /miltonsweb.mse jhu.edu:8001 /research/education/ retrieval html)
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i

HZole dutgeg gol o851 e JHU FAdFEe] ey S

th #dE 7ol Bol HEHL Ak A4S =9, gHEH. N. Tillman)2 JEH
A3 F Exite, Infoseek, Lycos Top 5% .of the Web, WebCrawler, Magellan, Argus
Clearinghouse, Yahoo, WWW Virtual Libraries Project 52 iAo 2 3l g 8]
A, e AR, HY, BAF7], AANE ), AR B4 2 HEe §olH T
71EL2 e U3 H7ks FHSTY)

§_]:

N
ol oft

2

BE ARE T3] ARE FeolE T wlelEz 742 Felel AolE Tl 3T 3
HE olgshe olgAdl gal, Bt AAS XD Y= ARV BE BRIV o3} WS
e o) Wasih ARG AL AUsolo} dnl, AT A o4 o F
o Jeln 438 4 e ARt 22 A8NE dach 8 YrlelEd FF5o]
Sl BA9 43 el dste] 539 Bt AZol e Aee A RE I
ARE olggol Yol MHHA &AL H7) AANE BFAQ ARgolch. olsh B, F3),
QEFS] YAtolECIN TR RE Aol BANE HHA AR B Aok @
Rolth 2, AHWANN AR Fuol AN FFL AL F32 T & de OE 3
B9g Folo} Ak

a9, Al A AsiolAe] BAel AR waviRd B8 PRE R 5 Yt
ASE 3 4R A2 AAA ohiW He AUXE Tesler Bk olAL AMS
U EARR go] A7 TAVE AHY EWo] wl$ wE Hu Ao 53 F8
B R WSS W=A FAshol Bk AE S Ty 2L AYE] o
Aol

1) “Based on 1990 US Census Data"9} 22 #] X(caption)& AFEE 4 UE7P

2) 81 EAUoll “closing stock prices, September 30, 1998" 53} Z& AR E T3 Y&
7V

3) &7 #HojA9] Ao FARRAC] 71EHA YR

a8, olgstnat she JHUNY Y Aol 7P 2o BA8 IAE e
Ak w4 Fosih A SR, s YEIF H galEo] B ARJA? EE oFF 2
AE e FRAA? opw o] f§ adig ¥Fe] A gle AEIA? &k 5}
wEoltk. 3T HsilojA e BAUAE FAsr] Asire Tt 2L WEE AT 5 Y
< Aol

ro

>

19) Hope N. Tillman, "Evaluating Quality on the Net", 1999.
(http:/ /www tiac.net/users/hope/findqual.html)
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1) AT #ojAe] FE(footer)E AWRE, diio] B 71 HIo B8 A7 deht 9
.
2) Netscape®] ®¥ EU)9] “view” W] “document info"7]%5S ARE-3lH, A 73A1Y
S A & ok
3) B Fa(address)] wiA= &R H(/)7HA ALY 227} URLE wAs)
AE Tstn Yr Mo gz T MEUIEDY HRARNS 28 F
bAoA T AAY A 23Eo] ok
4) FetHlzEdlA B HolA o] AES FolRW, aXe= T Ho)Ajd] B R £
e dolee oA R|so] AUt
Ty, B3 galslol 3 A AR AR 7P 243 ARAY Helde AMelth A%
FT8F AL o83l she AR AT Aololop st AGYG X7t glofol Ik
o|ct.

L

V.32 &

QEYE] ABALS AHE Fejel slEe FuALTE B = S Aol vt
Aok dEbdel tiypel gRANe 71Ee] ANE Foel FRET FusE VU
AR WL Aol Q7] mEo] Aol Asteks WAL FyT A, wAAHe|n
RzAHel 4¥oz SASA g /M g And Il 449 BAYE 9n Ao
AHE olsh 2 He WAt AR YAolEe £EHo] YE BAY WA
Aol 23E B0} 1 Br} 1ET el thste] Awngich
Hgel YAolES] F2Ho} G BASY Bl HEE & e TR GFAY
22:(3T)(header), E-E(body), FEl(footer), AZHY, Wh 1B, WH/ A, FEA A4,
A%Y/4% 2 A04e) IFAAS BASGoR, 298 1F A gstel A 3
hpde FAR0R AN

QBT PALolES] £E3o] Qe BAE o3l glod £B3 FAstolol T e
23] 5T A W £F Whsste Holh AHUgel PiolEe] F25o) Y

A WHAE 4 989 g 98-S XD 4EE HAY §32 F 4 9

2 re
K

e ro
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