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Abstract

The purpose of this study lies in evaluating the quality of Website user interface, with emphasis
on the users’ perspectives. To the end, we developed an user-oriented evaluation criteria and
indicators, and on the basis of these criteria and indicators, conducted a systematic evaluation on
the websites of KOSEF's 21 Research Information Centers, which were selected as samples for this
study. In particular, this study attempted to identify both examples and variables which causes the
User group’s dissatification on the interface of the sampled websites. Finally suggested are the
strategies and methods for improving the quality of user interface in R&D websites.
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