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A Study on Collection Performance Evaluation of Public Libraries in Korea
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Abeg }o]w AR B, A7NFA 7, FYA L FAROIS ARE FARofolth. Fog #A Ahe e
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ABSTRACT : This study is a case study in which collection performance evaluation was attempted using
key performance indicators presented by EBSM or collectionHQ, taking three public libraries located in
Geumjeong-gu, Busan as examples. Focusing on the collection performance evaluation, which evaluates
the performance of the collection, not only the evaluation of individual libraries, but also the differences
in the evaluation results of libraries were reviewed. The key performance indicators used are grubby items,
dead items, popular author provision, popular subject provision, overstocked subject areas and understocked
subject areas. The main analysis results are as follows. First, in the evaluation of the grubby items, the
ratio of grubby items out of all items in all three libraries was low. Second, in the case of all dead items,
the ratio was high in all three libraries, It exceeded the base value suggested by collectionHQ. Third,
the Top 10 popular authors were identified, and there were differences among libraries. Fourth, in the
evaluation of provision of popular subject areas, all three libraries had almost no popular subject areas.
Fifth, in the evaluation of overstocked subject areas, there was no overstock at Geumsaem Library, but
many at Geumjeong Library and Seodong Library. Sixth, in the subject area evaluation of understocked
inventory, only Geumsaem Library showed a lack of inventory.
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A1) (Collection Management) & "=XAE, A58, ZGA 1A, A7 ol &0
B SEEHI JARNE ZAEe] BAoly T 379] wWsle] w) Gojr} st M7t whdet
Aolojx] A Fdgk /idelet & 4 Atk 2E]3 F o] Bo] ARSshs &l Ao,
ol "AEE AL s A oln] AE Akg] ik A A, BE FF 52 T
Hts A7 Aoletal Aejgek (A ¢, 2010, 11-13).

ALANA @78k A7t 2 2] 7]¥4(Fundamentals of collection development and
management) M= FAFIE "ARFY, ArUACIA, 24, A A5k 7 B Ag
ZEAZE Aoty I8y NS F2 AR e ARS R AT o
7 (Johnson, 2004, 2) 243l geJst, AN Eokehe 7P 2241 /ide] vig A ezt
ST 012142009, 250) &= frAkeE 7ellA, M) E " 3AIE B Ak A, AT,
e, MY SE 9 eHAE, AR R, /Y G 9 de, 4METE 5= 2k
EZZ gol"glal stk ghE, TAIRIEA A AR, AlelollA BR, Gx3EE “AAH 0]
F LI s XY Y - BEIE Bete] Ak B80S ol o8 879 S st
2 HA | PRS- sk Aol o], A3 % o]9 2 e & 3

EAHE FAE 7N R et SEs SRR, XA GAE 7P A
o], =AFo] EAS FH IAZF Ark(elA<d, 2009, 250). ©] FolA AAF 7= EA e
A S5oR FAE A A I AAE U RE s HrF EFolnh HrkE S dA
AA9] s Adety, A AA AEE X8 18 AR EESte, A 7
P5AE S ARk gt T B FEA HAA ot ol IAA 8 E Rk
AP E AgFstedof a17] wiolt) 53] Tl e] A AALS] HY9ES] o]
o Fsles FAEoF &k, o]& 3 A7k vl T8t

o] A= SElue} T A Te] EAof Rilel=
Ao ® S 53] M| AAE T OE Hrlehs A7) FEsi, ERARIER
FE Aol BEE Fo H/RRE, S A IRRZ(KPL: Key Performance Indicators) &
Aelel Al EXEES BYOE H7EE AlEsty, 1 23E EUE S sl s H7PPHE
= Algksk=t] &gstarat gtk o5 f1al F=ellA] 7 EBSM WHES ol& 7[Wie & s
£ collectionHQ, 1213 FrAkSH WS A3k LibrarylQE FXARIZ A8ttt 18]
AFAA] 5787 A MG T Al ARIE, i EA e 7R ofel A 7he] 37t
| Vs Aolg HEZ Zlolt) o3t Ade Fall, IUl 3a-eAd el v A n

9| A 73S ZAT, FF AL PR o) 32T 5 UES T Aol
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FRFEFAANA ol A H7ks AR ] 7Y - W91E 3 e 1 7RV ol
golatal Ak olwf o] AHEE HrHh ] A SelH, T
MAES Hrleks Zol7lel, 37 xe] &8-S oksle Falsh H7Hr2 o] dasith 7P
< HAE tE Ak 284 B FE8A AR A T 22 A ER wdd
olg|g 7IFES WAl FSHEE HelEy AejE|ofof st SAolu} i1Eo] 7FsE Wt
AFER F@FofoF gtk 12X H7HYS shte] 7PPEE(HE7IAR e 7 YY)
o7 AeF oo} gtk

gofellA] 3 7k= “assessment 9} ‘evaluation'®] F 7HA /WL RE veth Ak AAle] A
U 4E Tetatal o] & EOE vl o] wehs B sk Xwhe] Aol BE, Aug ey
& g Qlnk T8y $Ae 54 717 S0t A8 Aeu AFE V1Rl wet 719 FEelu
Sl 7l AR, <9l vl & Agshe AR, R & 5 vk AATETE Gl

i
Johnson(2004) & ‘assessment’ &= AA7F =AU A9 249 Hx Q- 9 AMES e
A

zZF A D3FEA A4S Aol ‘evaluation' s 1 AR £o]2 EE U2 A 4 gArE9}

2e A4 WAUSS Bt AME ZAIAY AWstE s Aol st 52

E o 22 gu|E AREs AASE, oFA e Aotk B3 e ©] T 7EA9] A
A

H71E AAEAeleT s, gAel f-84 B BAL At & SR S4ske Zolg
sac
JelT WK RS QA SR, 240 ARG T4 g1, S SEe) BEe
7z Aslelth, Jeth o3 Qs FREE AL ohlel, Bk R4S A fake
Ageltt o4 Wk 4% BHEES] S4E HlHES /MO R ke oo, 7}
A Holg S EE 2 Juke] YaAlSeleks SxAgoR A
AT AAHIE “2A, B, E4E 718 2 BAH HolHg 2AR AAe BF
A3 Zokge slelshn AAee 4R Q) o)H, “EAge] BN 2Ase] PN
YA % 902 BHSE BA) MAYAR e W2 AT SHE 240l A
‘ “(S314, 2020, 493) BT BT, L) 7 AAENE B CAAE A9
AL A BEE FEIEA, ALEAA) Aehk & AEIZE T 1A, ol | WAol ¢
| BEaA, S e 19 slok & Yol FAXE ekt v Boo] B uE

A=t} 7 &t Johnson, 2004, 269).

&
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2 A}

P A, oA A #H(Performance) & “o1F0] Wl 24702}l girt of | AR 2%,
A 59 ol old &S T AdHAA, A 52l AT 5 k. olg A
g Hrtehe AS Asrieta dvh Aasrte] A Frdd AAE Ao gots bE
A NN E F e AIAARES A&she Aotk AAAEE JH4E AAHOE SHs=
A 3zolH, el ExdAel Medhs AHARE dAAIARL Stk 283 71 Al
ol el/d el mE xpEstE BAFAFAY, HrHAH v E EYE AR S vEle Ao
3333718 Al B el
TAAe BFAE Uk A 2R *33337}7} 513} ﬂ‘/}fﬂ 94(2021)% T3 =T
AHE AT AR ES ]
A& ol & U diE & + 59 /&%X]E /‘1%4 %ﬁ*é(goodness)% S gtoha
A, EA o] A GALS]o] mIXE FUAR 5 ANt vk i, G S5
79 BME LR ste AAE Brtele 45 A A7PE doh A o] A
g 5l 2A He AAE ksl Aol doh A HErE o EAE YelA AXE
Hek(otold, FAE, AApE F) o8 Fiate] kg & YA SAH 749 HuHrte
o HrHAHAE EUE A ERE Y —‘E Aol A
de] APAE FHI AAARA S5 2ok

A
lo,
ol
R
o,
A
i
=3
o
bt
g
ol
N
1o
é.li_La

N
O~
X
-

S OO SHe AAHZE ATARIE 0k BA Sk wdolsh
OAG(2010) & 8 =N B9 A B9l EAROE 1 WSS Shela AT A7E
s, A EARA FHT 4 g AL FA% ED ASAR A9F el

.
& goR S 0 AT, EADY 54, A me} %%5 Y e
o o

o
I A o5,1(2011)% Bonn® ©]&A5(use factor) & ©]&3te] FFLAH 24

o 223 e 2A12(2015b) = A E7E AN A= Fasidinh FY R A e
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HEdolHE 22 B4 & e AA3HEH ol gAFehs o8k Axolth 12 7Y
EAM, DA, AFREA T H7NY Al olHd AxE AHESaL Stk

=] AR AAD2021) = AEA 117 S3=A 8] X/ dEv o8 E 3l sko]
o] g AT, A A (Trueswell®] 80:20 ), =AM £/ o] &2 (HERE) 7F
e LA S skt L2 ole @ ol d(2021) 2 FAA] 337 Al el A
thEulolH 6,722, 6037d§ —’F%‘O}C’% A= Z“i—ﬂ FAE AT, vt A et

~

Littman} Connaway(2004)—‘ /‘14 019“1}*‘0] A3 234 vl Axp o] o] BA ARS-H
TAE gotol A el AApAE 231 4 vkal TP T2 thsheA Aol A Q1
2 A FHE AT EE 788080 A YO Qe o] &E(UHENE) H MR- €] o] §
E(HINE) S ¥ - B43 v ek Knievel et al.(2006) = ZZ2He thake] JEA 2] 27
°]8 970,7807, th&wl°l¥ 1,638.7407), 42 That wlol8 22,064< tFLE FAIE =ANIE,
A e g, FAE SN s/ OIS BARIE/ A B TS v, FAE SANE/HE
E’H‘ﬂlr:_/ HEd =4 HE, FAE =ANE/ILL EARE/=A:0LL B] & TAste] =9

AAEF T Hughes(2016) & wS g (NYU) vl A+4A(IFA) 9] Stephen Chan =413
4 Y olgs F4 E’“ Ak o5 Y3l 2008 9EF-E 20153 6L7A] T A7He] o)L lo]E]
gl e, A7 & ) o] SNk, o] Ao} Ajo, A7k S Y| o] EHIk, [FAC]
Fo FHE T o) eWIe HE, 38/ Alztells/AR oke] Pt o] SHIES} o] SATE
A8t 3 Hicks$} Behary(2020) & AR AWML =X30] T A9 o] &=t
AL 755 SA3P S8, AA Ex1 ESA vSE i o84 74 X, AEH AlE/ 7

ShL
AEY/ @A NS E 88 082 R4 BE, unique ol §A0] B & 1% 0]g-2
1 %

olFA Tkt WA EES ARl AMHIHE —’FEE gt A7 LHAFE AAATE R
AH =AM B BME ket 11 AAE AA sk el WEe Aok 83 AT AAE
TAR HA O GAFA ol A& FMATE A3 YA S A AR AZEA
= ettt d SIS Adsly, TAPo] BRE &= AA AT FFd ws)
7] 913k AAAQ 52 AAE] S Gxd 37 REHARE ol9h AEE AT+
Z717F AR &skeh AAAd el tigk Aidol oA HYEA > Adseldr, Gl s
EBSM (Evidence Based Stock Management)< Ho|8 £4& 7|0t g sh= 23] W
208 IFTMAEL collectionHQ S} LibrarylQe 24+& £24S Ao A 214 g&sl=t)
TS 7 3ol

X
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1. EBSM &=

EBSM <A 719k ZgAie] WhHES on|ei; 1990”‘\'41 SR 2FEANES] 3 A
AP0l 7 (George Kerr) & 202 Jatggon, &) 48, Bo), $F FAUdc Zo] 3
AMAo 2 It A FF-EE AlLE %?X*E HolHE 7IWe 2 a1, Ao F4
Aee WITE F A F8 FREAS AFsiH, o= Qs gAe] el JS5H
WEEo|th 5, EBSM2 AR EE 53l AlZHe] Aol meE A9 89 3w Aol
Hlwate] TAgo] B3E gkl 238 TUA, 5xE GAITA e AAAL A=AE 9
o} I3 5 717 5 olds BRE 9G4S 9l EBSM A S A
L AlFgith 7F EBSM A AR F ofsf) AAEe S35 Sy 44 A
SHA] Z2740] 7hsstth

o]xH EBSM+- "33 A 73A1e] A3l BhHE o, TA|#e] AgAlol gl gt o]t
Axj ] JHE Hlwste] A JAke]e] S5 A4 }51, ARA 7} Bk 3pAo| 3, I 4l A olw,
g JuFo|, Bt 34 7t A 71N Ao o] HEE gl EBSMelA] A3}
QAT 7ET B33 AR S T3l o] AlFEs Aol tisl) Zdiske vk
A3t EBSMollA & SAAAARRE T2 57HE AAEIAL it A8 thido] B AAe
3

43} WA FRIT, ATEE HE O Aol T3 ek

it
u

D r\r

. - AL o A
AN AR = W& A [Haa
FH7] ololdl I EHOR njgHolR] L olo|HlES tEfal AofskA| o o
(Grubby Items) gom, oA I Bul g ]O] =
Ap ofold] Fl 219] FH olo|glEo] e Ad8elA ao] f-2atAY vt
4 Ttems A3 ool PES UL ME duH, o2 3 BB O | O
(Dead Items) Qolo] gtk '
ANAAL &+ ol 8ak= QAT Heshe A7 FA 9 ololES 2715 7ds) o X
(Popular Author Provision) | ™, Z1&{gt AA{o] FgFo] R53aPH, 117 ojgde] 9 ¢<lo] H},
AU7NFA +w St EXFA 71 Q171 Qe Al 99e] TRt AlRE S tEAt ¥ o
(Popular Subject Provision) | dIAl F&3 QAR o|th
FFIA AL FA ok BE A gAoA o]g38lA] @AY UA] gk HIAA ool ol ¥ o
(Overstocked Subject Areas) | Bo® 17| iEre}l Hogo] daxs ¥ 4 ek
AFEE Zz|Hol H| A 34 019301 AEES P} 789 A LS Hdof ¥ o
(Understocked Subject Areas) | Stk o]Z2S Asjald, 7 ojgre] 9 AUlo] %E‘r.
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EBSM WHES A%si7), Ags7) sizh, $54571e) 492 Wrol A, k2o
. _

223 AMAAF7IE 3ty AT 7K Assessment) = A9 AAE olgElal AT
A7) A8lo gH= EBSM P& 9] A7) % (Key Performance Indicator, ©13F KPI) & 4
gtk 2]y #A =AM s A3, Aol s ZsloF sk wAlY] Alee A4, A
%7 $AE9E 7P & A 4 9= EBSM €43 EBSM KPI 5% A4, 994 54
g Tt o] oy EBSM L& AREate] A7t 9] gA1¢t to] F2l A E A
Hkedsle] 555 Hgsele s Fadth

-3 7H Acclimatisation) = EA130] F 10~1271€e] 4z A& 717 59 247502
EBSM =75 #&3] B AARE AT e Zo] FAJA 27171 AlZste @Alolth

FAelol mek EBSM =75 A-&5tHA 483 A Bx 5 ATACE 245 55,
7R S5 WishA Mgl 28 A9t dAleA A 7R 2R T B o]
e e AXNE Hop @4y @y 7Hse RRE 24| Hrk

7o§‘rﬂ7}(Consohdat1on)—t— & 537 2550 5412 w7EA] Algske EBSM W & 78
21 gAlole), A o8l Agt HAl HiolHE EAAATFAIZRI(ILS/LMS) oA 7k 2= tlolH

ZZ ) 71 H2 dlolE NES) o)A dlolE] AE 7k Hlo]E B4 2 vy v, EBSM KPI
A

SHAE FRAYOE o 53] Al A7PlM AAT A5, W B G A5, T A5
ek o] 23 AAIS 53 WA, vt g A el whel Ade ek A TR
T3 HTh

87K Excellence) & =AY 994 (Excellence) & A28k, $54< ¢ EBSM<]
Zxe vpasE sl MEA A4S 53 9 IAd el EBSM HHES 485}
A 5RO 2 A4 AEe 7Y ?}E}

EBSM W& =i Are] A5 7 HOHHE EL—“,%X*_E o @EL “c}—l% & g

?p
=l
%0,
il
P
=
o
oX,
o
N
-
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i)
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o
l-l >
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>
B
_ﬁ‘i

st} 54, EASE ZH‘:‘“?*“‘ HH ° XPE— ojzde] HA Xek Ag B é—M fﬂEi 71E A5
85 Fuistelr] siMe A olFol FFHoltt A, FFEA B EE A li% =k
e A3 2580k 313 TS APHEL-39) AGHololof S, FFEAT
o= sl gy,

J7re] ARE IARE Tk 57K &5 3 wet v 2> EBSM =7 AlE
Al&gkch

mlm

_87_



SHETA B BB 55X (H54H H33)

tolt

(Z 2) EBSM &=1} &H =7 =
9% 78 STY ad 51
SARS | BEe) A4S Ao ASZ BBSM £F AES 1 EAA0E 45T | A4 A4 7
(Maintenance) | % 1= A2 S5 Rolnl, 44 27 £79) A7loA A £78 Aeatt | 47194 47 &
8 | AFEel Sl oleldEe] vlEle] o 8ASe] Fsd olRel SHEE tE0) 98 | A1EA| ol# BF
(Demand) | Z2A71= 202, 1§ e 44 ARAE GAES B) Q7R ot £
| Al olel o] & o] Sk AZE ofolIEE AL, Bl AEA | FE oleld A EF
ey | AR QAR Sk el A e o U s F45 404 | P clold A4 w7
(Refresh) | g ygjee ay AL FA 20k &
508 Zoa ANT T8, o EaA S B T £ 98 olldEg
A7) | e, AEEE Axe) An 40 ta 7219 AwkaQ) 4jo] Holth, | T ojoldl 7]
(Removal) | AA917] £7E 6 U 44 Edolghe A7E Al Bt 208 B O | FL ojold o7] B3
Do 294 £4 9 dadelde A3E A
A ool A4 =
A% | ololsiZo] AV gAY oA Fie] AR BES B HE5 ol S, | AR A ojold AY £
(Selection) | £AZ A7 TEAS] A3Ao] = £ §AH QA AR ET

<A 71 APAY EF

2. NGO ER Y

7} collectionHQ
collectionHQ= 2008l Ay S|APg oL, EBSM WHES #8-e &FHAHP0 =2 2008
Ty EAMREORE SAIEIT tlolE 7wk AdA gl e Algshe =7 collectionHQE 33
ATl AEAR1 SFE S AlFsle] AASAA Holy 7R GAHe] S5 Alehe BAH
A7 740 Ak 20119, FaEAEY] B4 B oY F'E 5] Baker &
Taylor7} collectionHQE {1573t collectionHQ+= EBSM 1 &0

| A1 A Qret Sl A A A 1
55 A IR AR, 71kt Fxgkedl ik Aok A collectionHQS] = A EE

ths (& 33 (F 49 ZrHAnwar, 2023).

(E 3) collectionHQ2| SHAIAI K| E(KPI)

BUAE o 48794
oS NE iy | 24 [uza
7] ofold W & 408 o1y ofjg [ o | ©
AP ofol"l s o 1804 o) oleldl | O o
AR FH | AE dE S [ 9 10099 A PrE A% | o | x
ZAd = =
WFA F+ AT | ) ) cholasl B U2 5 208 299 FAv s | A | x| o
= T o].o]Eé]
YA 2 FAE . N _ - 3
iy oz o | e ORI VIt oleldEel 0% olgel FAok ez | L | X | O
CEES A . ] - N =4
L ey | A% 1 vl clelasel 0% vl FAkerelem | L x| o
=7} Fol& B . _ . L =4
[;g];); ° A UE F | FA W ool HiF hE F 23] e FARE g2E o;]lﬂ - -
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{E 4) collectionHQS| =ET7ME

72 W A =773 I
A4 |28 MEA 28| ANEE | BEa AUl olmES )
$ARS [ 28, VA, e8| N9A B8 | 00 R o g 3
28, WEA, 28 | BOLE 2 | B 80 AN ATHE JeE e, 798 87
24 VIR 29 | 1A EAAR AT, oRE 5¢ 53 998 1A
PR 24 IAA olE | B FEoI o8 58 dAE AT oldel BT A%, 79 87
I WIFA 29 | W1FAS EAAN AT, oRE 59 3 998 54
e W15 ol% | e EHoIN o8 isd A2E AL oldol BT A%, 79 23
28, WA, 2 | S opld AN | AR EE ATYE 58 ANE A8 498 2
% BRIA] HoFE O] oIS O BRelA 2 AFREA 9T FeE
i | A HEA, B2 (7] otold A | eleldo B3 rbe A Rl ool olel2ES A, A
G EARINE oldtlatel A3P2ES 24
o] = 'br"‘
Hl2A L AL | pa aotonn 2Aron Bz el P2 B
S
28, PSR 92 | FE7] ofold 29| @Al8] Ful/] oplaEe) 249iNst A9ATE 29
st |22 PLEA, B2 [E17] ool 371|017 oIS wae] 5 st 0% s A AAS 59
ST a, WIma, W | AP oleld 8% | @A) A ololdsl A9AEE 89
28, PIEA, 2 | A ool A7] | 3200) S 15 FEOE APE oRIEE A A8 A9AY 54
By o SNA 5 2 5
T v van | cass | TR TOEE ORI G AR 2 UG O DA
9103 ol 3 ] ool B EFEE AHgsiel HEE BE opoldL 9
I TR AZE | BaE Al SRR HYAT ollaEe 8 99 AN 54

1}, LibrarylQ
LibrarylQ= 9% A7k oe 28, AR-El] 1% 71e3 58491 Z2M| 29 /3

Tl ATEE 271 719k A7 mtoln, EBSM e

z2%e -7 AFA o)
A= A otk LibrarylQ AHIZ=Rel os) xje] Azt M), A, E524, A4 2 A
2 A8 37t 2 A9, AL HA3 2 71E Aels BUE s At 123 LibrarylQ
SYES Y HAIHEA F8 &9 9 bl ZA TA#e] HlolElE KA os|d 4
AE 7HE A8 e A

LibraryIQE A7lsk= AFelE(https://www libraryig.com/igplatform) & #a7sle]
T8 EAL o3 2tk 1) E/\W{r Sl JJH’/] AlzE o 7]E‘r gt ‘:/‘14& EFEH dFst

S Al ALE FA00 2 g
A9 4% Tz 2 Al O o8zt 71»—;—8}4. D e B S4B 75 444
WIE e} W7k 7Rssieh 5) SeAL Saslel she AA Gels HitlE Blel5 A%a
AR 6) A lAte] T RS BAAT 7) £ L B2, 44, A4 Fo Bl d@
dazee 9 ZeAs BE £t 8) TARIE FAUT TABES AR A
AEEA S ARES A2A w, AT $A 2 35 AUAE Ba) A2AY, ) AN
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{E 5) LibrarylQe| HAIMIIX|E

=y
e
2B
e
oE

Bk

KPI 1. No Circulation)3 (%) W ool tEEA B2 olojde] WiE

KPI 2. Dead on Arrival (%) o] hEHA F2 ofoldle] WS

TAE dE HE vs. 24 AA AT HE

FA7F AA 9] 30%5 AA S B oF 30%9 tlES AAs|ok §
KPI 4. Turnover FAwoE f ololdl T HF dE &

KPI 5. Circulation (%) EH ofojgle] WG

w

KPI 3. Relative Use (RU)

V. sl FZ3=Ae] ZAAE 7L A

Rl

2 g7l SIRNEE 7S] F3EATE AR sl 2T A Ed
A %’4?]

Soll ztel7 dol Al 7ol A ek ARIE ddetinh GAdAE7EE A%
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