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ABSTRACT : The university library's service strategy needs to be established based on users, who are actual
service consumers, including an outlook on changes in the social environment. Accordingly, in this study,
college and graduate students, instructors, and researchers who are university library users were identified
to understand users perceptions of the university library functions and services currently provided, and
the demand for services that need to be improved or developed. Data was collected through an online
survey, with 1,216 responses from the student group and 433 responses from the researcher group. The
survey results were organized by each group, and implications were drawn from common results. First,
it was found that both groups had a continuous demand for strengthening the collection and access to
information resources. Second, there was a need to expand information provision services, such as strengthening
the sharing of information resources through cooperation with other organizations and wishing to use
overseas academic materials in various ways. Third, although the library was recognized as an important
institution, it was found that satisfactory use was not achieved due to lack of publicity. Fourth, it was
found that university libraries recognize that they must provide open services to everyone without
discrimination. The results of this study can be used as basic data when establishing strategies to develop
and improve university library services optimized for users.
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