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A Study on Content Analysis of Domestic Public Library Programs:
Focusing on Jeongdok Library

0| 4= A (Soosang Lee)*
2! 4~ 81 (Subin Kim)**
Z Lt 2 (Naeun Kim)***
= At
I.AE N, AEEA# =203 HEIE s
I o124 W7 V.o 0 AE
Il ¥ 22T A2 AR 24
2 o FREAUE T2IBE B /)5S 4] Ak A5 o] B YEE F Erolth A=
ceket 7)9he) 2 IR EUAOE Qhiste WAlo| 27t Frkste FalolAY, ZR IS

71&317] 915t gslx
71& AAY Sl 8ol olol] Z2T3e] AR tist A AH 7|% weks vlEsky] sl JEEHT&?J ZRIWE
S A E WEEAS sttt W24 =10 MAXQDAS AHEsle] 8, 34, BETE o] &ujate] M2
3t IFIEES TE39T ol BEUlR HEEAT 22 T30 548 2413 A3k o 2ok f3elME A,
7rolof A2 =2 o] wo} sk T4, A B T2 e 7ﬂ Uelstth s 54, dgd sidEs
ZE o] FRE o)y 9oL} BRHold A 3 B8 e IRES A Uehit oLtk A9 Aole
ogo 2 gk =2 o] 7Y Bokom 35, Zﬁ“ﬁ TAT IAAE A8 =232 A YeRth £ A4
TEE AET AP T2 Y HWEITES AZ5le] E ZIEA T dA) $L9EE 7 JAES BEss Ao}
oldel =] FF3EAT T2 Uigt Auls ZRES /st E8o] 7FeE Aol
FHO: FyEAT 2O SR ASsAd Z203 Mus ZPE

ABSTRACT : Public library programs serve a cultural function and are a tool for community interaction.
Recently, there has been an increase in the number of websites that integrate the programs of various
institutions, but there is no set framework to describe the programs. Therefore, in order to prepare a
framework for program information, we conducted a content analysis of Jeongdok Library programs as
an example. Using MAXQDA, a content analysis tool, category codes for type, topic, special classification,
and target audience were derived. Based on this, we analyzed the characteristics of the Jeongdok library
programs as follows. In terms of type, there are many programs such as classes and lectures, but fewer
programs related to tours, performances and screenings, and operational experiences. In terms of topic matter,
programs related to reading and the arts were dominant, while programs related to book curation, awards,
and the environment were less common. In terms of target audience, the most common programs were for
adults, with fewer programs for high school students, middle school students, and library staff. The framework
of Jeongdok library program can be used not only to classify the programs currently operated by other
public libraries, but also to develop a service platform for public library programs in Korea.
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Author Event Job-Seeking / Career Help
Book / Reading Event Makerspace
Program Type Community Building / Civic Engagement Performance
Exhibition Program Series
Film Screening Skills Building
Arts and Culture Gaming / Just for Fun
Business / Finance History / Politics / Civics
Commemorative Months and Celebrations Literature / Literacy
Program Topic | Crafting / Hands-on Special Needs
Diversity and Inclusion Sports / Fitness / Health
Food and Drink STEM
Foreign Language
Adult Tweens and Teens
Children / Family Homeless Populations
Target Audience | Older Adults / Seniors Rural
Young Adult Urban
College Students
Free $501-1000
$1-50 $1,001-2,500
Program Budget | $51-100 $2,501-5,000
$101-250 $5,000+
$251-500
Grant Funding -
Collaborations
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Artist Talk Human Services
Arts & Crafts Job & Career Success
Author Talk Kirstein Business Library & Innovation Center Classes
Board of Trustees Meetings Leventhal Map & Education Center Event
Book Group Local History
Book Sale Math & Science
Community Meeting Mental Health
Computers/Technology Classes Nature
Concerts Nutrition
Type Early Literacy Performing Arts
English for Speakers of Other Languages (ESOL) | Poetry
Environmental Events Reader Services
Exhibitions Revolutionary Music
Featured Events Special Collections
Film Story Time
Financial Empowerment Talks & Lectures
Games / Gaming Tours
Genealogy Visual Arts
Health / Fitness Workshops & Classes
Holiday Celebration World Language Conversation Group
Asian & Pacific American Heritage Month Juneteenth
Central Library Author Talk Series LGBTQ+ Pride
Concerts in the Courtyard Series Local & Family History Lecture Series
Program Exhibitions Lowell Lecture Series
Future Readers Club Never Too Late Group
Google Class Series Nutrition Lab
Haitian Heritage Month Summer Reading
s e fiils
Audience Children (Ages 0-5) T?:::ns (gAegSes 9-12)
Children (Ages 6-12) ..
College Students Visitors
- Young Adults (Ages 20-34)
Families
Chinese (Cantonese) Haitian Creole
Language Chinese (Mandarin) Portuguese
English Spanish
French Vietnamese
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