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This study was conducted to determine if the relationships between role identification confusion and
burnout and between role identification confusion and job satisfaction are mediated by role conflict and
whether job crafting moderates the mediating the relationships between role conflict and burnout and
between role conflict and job satisfaction. A total of 150 professional school counselors completed a survey
about role identification confusion, role conflict, burnout, job satisfaction, and job crafting. The results of
a correlation analysis showed that the relationship between role identification confusion and burnout was
statistically significantly positive, the relationship between role identification confusion and job satisfaction
was statistically significantly negative, and that role conflict mediated the relationships between role
identification confusion and burnout and between role identification confusion and job satisfaction.
However, the moderated mediation effect of job crafting in these relationships was not statistically

significant. This paper discusses this study’s limitations and suggestions for further research.

Key words : professional school counselors, role identification confusion, role conflict, burnout, job satistaction, job

crafting
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